Mac Basics
For Everyone!

Problems I have with my Mac!
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Purpose Of The Class
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*Please Please don’t be afraid of an update!
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To See All the
Slides in this

Presentation....Go to:

tommillermachelp.com


http://tommillermachelp.com

Our presentation
IS hot
about any one

specific app™!




Will a Mac Crash?

esS.

But Who and Why and When?




Kernel Panic
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Kernel Panic cont

http//www.macworld.com/article/2027201/how-to-troubleshoot-a-kernel-panic.html

Most of the time an App will
Quit.

However, sometimes the
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http://www.macworld.com/article/2027201/how-to-troubleshoot-a-kernel-panic.html

Prevent Kernel Panics

Do a safe boot...hold the left shift key and start.
Make sure your software is up to date.
Check disk for at least 10% free.
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Spinning Beach ball

Sometimes called “SPOD”

Also, officially, “Spinning
wait cursor.

Trying to do too many things
at one time.

A good clean up Utility
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Hard Disk is Full

==1| Macintosh Hard Drive 378

- Modified: Today, 7:00 PM

¥ Ceneral
Kind: Volume
Created: April 21, 2013 at 8:07 PM
Modified: Today, 7:00 PM
Version: 10.9.2

25% free [available]

Used: 1.731,793,727 488 bytes (1.73
T8 on disk)
v Shared folder

is best!

Last opened: April 14, 2014 at 9:53 PM

¥ Name & Extension

Macintosh Hard Drive 378

Under 10% will
cause problems!

¥ Sharing & Permissions

You have custom access

Read & Write
Read & Write
Read & Write




| Can’t Eject a Disc

New computers do not have a Disc Drive.

dragging icon to trash can.
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| Can’t Connect to
The Internet

Call Service Provider .... Check local Internet service.

Check your wires and cables




My Internet Speed
is too Slow

Do you have:




| Spilled Liquid on
My Mac, iPhone, iPad

http://osxdaily.com/2013/04/11/dropped-iphone-into-water-save-damage/

1. Remove from water as soon as humanly possible (obvious, right? But seriously,
seconds can matter here so move quick)

2. Turn the iPhone off immediately by holding down the power button until it shuts off \/7] Cllll T

3. Remove any case or enclosure right away since they can trap in moisture, screen
protectors are fine to leave on unless there’s an obvious water bubble ‘)V =1 tai‘
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4. Dry out the iPhone as best as you can using cloth (t-shirt, socks, whatever is
readably available) or an absorbent material. Wipe down the screen, sides, and
- back. Pay special attention to the power button, volume buttons, mute switch,
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http://osxdaily.com/2013/04/11/dropped-iphone-into-water-save-damage/

My Computer Doesn’t
Have a CD/DVD Drive!

http:/www.bhphotovideo.com/c/search?Ntt=optical+drives&N=0&InitialSearch=yes &sts=ma&Top+Nav-Search=

Apple USB SuperDrive

B&H # APMDS564ZMA * Mfr # MD564ZM/A You Pay: $69.99

Extemal Slot-Loading 8x SuperDrive
MacBook Pro w/ Retina, MacBook Air, Mini
DVDA+R DL/DVDA+RW/CD-RW
USB Powered £3 ADD TO WISH LIST
Slim and Portable
W W W W (151
IN STOCK
5 Free Shipping (USA)

Samsung SE-208DB/TSBS Slim Portable DVD Writer

(Black) You Pay: $27.50
B&H # SASE208DBTB = Mfr # SE-208DB/TSBS

USB 2.0/ 3.0 Interface Connector
150ms Random Access Time
1MB Buffer Memory

Mac Compatible

Horizontal Drive Installation

Slim Design

IN STOCK
BS Free Shipping (USA)



http://www.bhphotovideo.com/c/search?Ntt=optical+drives&N=0&InitialSearch=yes&sts=ma&Top+Nav-Search=

| Can’t See the Mouse

Go To Sys Prefs and Then Accessibilty and Display

® OC Accessibility
| 4 | > || ShowAll |

Invert colors

M Use grayscale

@ Zoom Enhance Contrast: — 3

Nor : Maximum

| @ - VoiceOver

T——— Cursor Size: —rf Py

Normal Large

‘ Display resolution and brightness can be adjusted in Display preferences:
Keyboard play g J play p

Open Display Preferences...

Ad oo 0 S o ol .. .l

Show Accessibility status in menu bar




afari Font is Too

Advanced

r S 2 B 7 e

General Tabs AutoFill Passwords Security Privacy Notifications Extensions 'Advanced

Accessibility: Never use font sizes smaller than ©

Press Tab to highlight each item on a webpage
Option-Tab highlights each item.

Bonjour: Include Bonjour in the Bookmarks menu
Iﬁ Include Bonjour in the Favorites bar

Internet plug-ins: Iﬁ Stop plug-ins to save power
Plug-ins start automatically on 2 websites | Details...

Style sheet: | None Selected
Default encoding: | Western (ISO Latin 1)

Proxies: Change Settings...

Show Develop menu in menu bar




| Can’t Read My Mail

Fonts are too smalll.

Fonts & Colors
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General Accounts Junk Mail ' Fonts & Colors ' Viewing Composing Signatures Rules

Message list font: System Font Regular 12 Select...

Message font: Helvetica 12 Select...
Fixed-width font: Menlo Regular 11 Select...

Use fixed-width font for plain text messages

IET Color quoted text

B Other... Level One
B Other... Level Two
Bl Other... | Level Three




My Desktop Icons Are Too Small

Desktop

lcon size: 84 x 84
4 e A

C' Finder File Edit B4 Go Window Help Coro o M
_ Crid spacing:

Text size: | 12

Label position:
(+) Bottom () Right

@I Show item info
@ Show icon preview

Sort by: . Size

Show View Options )



creen Resolution is
Too Small

Show A

Show All

l Arrangement  Color

Resolution: Best for dif
) Scaled

2560 x 1440
1920 x 1080
1600 x 900
1344 x 756
1280 x 720

Brightness:

v Show mirroring options in the menu bar when available Cather Windows




No Wi-Fi Internet
Connection

Remember CRM and MRC

Turn on Modem
Shut down Computer and wait three [3] minutes




| Cannot Watch Netflix or a YouTube video.

Does the video stop and start?
Do you see the word “Buffering?”

Internet speed is very slow!




When | Open a Video
Flash Player is

“Out of date!”

Flash Player

Storage Camera and Mic  Playback |

Browsing Data and Settings

Delete all local storage, saved choices, settings, and other data used by content in Flash
Player across all browsers on this computer.

Delete All

Keyboard

Updates

Flash Player can automatically check for updates to help protect your computer. Not
updating may leave this computer vulnerable to security threats.

*) Allow Adobe to install updates (recommended)
Notify me to install updates

Never check for updates (not recommended)

Check Now Plug~in version 13.0.0.206 Is Installed.

Protected Content

If you are selling or donating this computer, deauthorize it to prevent Flash Player from
playing previously viewed protected content, such as movies or music you may have
purchased.

Learn more about protected content

Deauthorize This Computer
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Slow Internet vs. Fast Internet

Do a Speed Test.
Check with Service Provider...
What Speed are you paying for and what speed are you getting?

T e amen o SPEEAtESE. NET

Identi

Before you begin the speed test: B oo
Scan for issues and speed up your Mac W -



http://speedtest.net

Mac Computer is Too Expensive!

https:/www.voutube.com/watch?v=Db
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https://www.youtube.com/watch?v=DbSwuZ4i_Is

Macs Are Cheaper

>
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Can My Mac “Catch” a Virus?

At This Moment.....No!
You may have problems ...but...You don’t have a virus!

I won't spend any time here! I refer you to the best video I have seen. Here is the YouTube
description. All you have to do is click on MacMost Now!

Posted by Gary Rosenzweig on 2/12/10

MacMost Now : Do Macs Need Anti-Virus Software?

Gary Rosenzweig tackles the controversial question of whether you need to buy anti-virus software
for your Mac. There are currently no active Mac viruses and anti-virus software could cause
unexpected problems. Staying informed and up-to-date is a better option.
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When | boot up | see
a Folder with a ? Mark

http://support.apple.com/kb/TS1440?viewlocale=en_US&locale=en_US

A flashing question mark or globe appears when Languages wiagth
you start your Mac

Symptoms

If you see a flashing question mark or a flashing globe appear when you start your Mac, it usually means that your
Mac can't find the system software it needs to start up

Resolution

If a flashing question mark appears for just a few seconds

If your computer starts up normally after showing a flashing question mark or flashing globe for just a few
moments, you may need to reselect the startup disk in Startup Disk preferences. You can select a startup disk in
System Preferences to resolve this

Choose System Preferences from the Apple menu
Click the Startup Disk icon in the System Preferences window

Click the icon of the disk you normally use to start up your computer (by default this is named "Macintosh
HD") so that it is highlighted

Close the System Preferences window,

Seledt The spsiem pou want 0 Use B0 L1AIT WP Yo (W puier

Target Dok Mode
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r Mac starts up 10 a gray screen (with no flashing question mark) or a flashing question mark or flashing

the computer a few more moments to locate its system software, If you normally start your ¢


http://support.apple.com/kb/TS1440?viewlocale=en_US&locale=en_US

Can’t Move Files
From Mac to Another!

Make sure you are on the same Wi-FI Network.

Turn Wi-Fi Off

v Airport Extreme
Airport Extreme_xt 2.4Chz
Airport Extreme_xt 5Chz

Join Other Network...
Create Network...

Open Network Preferences...
B e e S




An App Isn’t Working Properly.

Depress the left shift key after hearing the Apple Chime!




