Would
You
Kindly
Turn on Do Not Disturb
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The Advantage of Being Young in a
Digital Age.
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Problems and
What To Do Next!

|

2. lhen restart In sare moade!

A |,

3. Always listen for Apple Chime!
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Contact Info.
~ eMail is the best way to reach me!

m 8 Mac HCIP
=== Tom Miller

tdmill@me.com N25-N8~-6662




Web Site

ommillermachelp.com
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Tom Miller Mac Help 325.518-6662
Helping individuals with Apple devices! « Abdlena TX 79603

1emili@ese com

iPhone and IPad Basics for January 25 and 28, 2016

You can view the slides presented at the Mockingbird Branch of the Abllens Public
Library on January 25th and 28th , 2016 by clicking on the Blue Ink below

iPhone iPad Basics Jan 25 and 28, 2016

Help
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http://tommillermachelp.com

Is Your OS Up To Date?

oIV=IV I Displays | Storage Support Service

OS X Yosemite

Version 10.10.5

iMac (27-inch, Late 2012)

Processor 3.4 GHz Intel Core i7

Memory 24 GB 1333 MHz DDR3

Startup Disk Fusion iMac

Graphics NVIDIA GeForce GTX 680MX 2048 MB

Serial Number CO02K51UQDNMP

| Software Update... |

Overview

™ anc © 1983-2015 Apple Inc. All Rights Res

OS X El Capitan

Version 10.11.3

iMac (27-inch, Late 2012)

Processor 3.4 GHz Intel Core i7

Memory 24 GB 1600 MHz DDR3

Graphics NVIDIA GeForce GTX 680MX 2048 MB
Serial Number CO2K51UQDNMP

System Report... I: Software Update... :I

™ and © 1983-2076 Apple Inc. All Rights Reserved. License Agreement



Manage A Slow Computer

Overview

and @ 1

983

2076 Apple

OS X El Capitan

Version 10.11.3

iMac (27-inch, Late 2012)

Processor 3.4 GHz Intel Core i7

Memory 24 GB 1600 MHz DDR3

Graphics NVIDIA GeForce GTX 680MX 2048 MB
Serial Number CO2K51UQDNMP

System Report... I: Software Update... |

nc. All Rights Reserved. License Agreement

At least three things affect
a computer’s speed:
Hard drive is full
Processor is slow
Not enough memory



Lock Your Computer with a Password!

If your screen goes black; a password should be required!

Security & Privacy

.m. FileVault | Firewall | Privacy |

A login password has been set for this user | Change Password... |

Require password |_ immediately B after sleep or screen saver begins

Show a message when the screen is locked

Disable automatic login

Allow apps downloaded from:

[ | Click the lock to make changes.




Change Password Regqularly

Security & Privacy

e -
orfoups

'm. FileVault | Firewall | Privacy | Password R

A login password has been set for this user | Change Password... | y Tom Miller Change Password... |

Require password |_ immediately B after sleep or screen saver begins
Show a message when the screen is locked

Disable automatic login

Allow apps downloaded from:
Contacts Card: | Open...
Allow user to reset password using Apg 1D

Allow user 1o administer this compute

Q Login Options

Enable parental controls | Open Pagilital Controls...

Click the lock 1o make changes
Click the lock to make changes.




cammers Sending Malicious Email!

Apple Servicy ™
fo: undisclosed-recipients: ;
Important Information

’

Dear iTunes Customer, ‘

This is an avtomatic message sent by our security system to let you
know that you have 48 hours to confirm your account information

Your itunes account has been frozen because we are vnable to validate your

account information.

Once you have vpdated your account records, we will try again to
validate your information and your account suspension will be
lifted. This will help protect your account in the future. This process
do®angontake more than 3 minutes. To proceed to confirm your
accouon®@®xils please click on the link below and follow the

instructions.
Llick Here Validate Your Account.

We apPologise for any inconvenience caused.
Your sincerely,

Apple Security Department




Do Not Let Anyone On To Your
Computer!
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Need your credit cara & wants to bill your




Your Home Folder

It you create it: its in your Home Folder.

Upon setting up your computer; you name your computer
and your computer will then name your Home Folder.

< bobl

o & ~
View Quick Look Action
Name & Date Modified Kind
Desktop 9:13 AM - Folder
Documents 4/30/11 - Folder
Downloads Yesterday -- Folder
Desktop - Movies 4/2/11 -- Folder
Music 4127/11 - Folder
Pictures 4/27/11 - Folder
Public 4/2/11 - Folder
Documents Sites 4/11/11 -~ Folder

«» All My Files
AirDrop

/% Applications

This is what you back up!

__ Uion HD Users + 7 bobl

8 tems, 75.43 CB available




Make Your Computer Experience Faster!
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Launchpad Mission Control



Don’t Let Your Computer
Load Apps For You!

Nothing or only iITunes Helper should load upon startup!

Users & Groups | Q |
TR Login toms

These items will open automatically when you log in:

Hide | Item

g Cuest User
"l

% off

To hide an application when you log in, select the checkbox in the Hide
column next to the application.

m Login Options -
(%]

El Click the lock to prevent further changes.




Make Your Computer Experience Faster!

Try not to use the mouse...learn the shortcuts!

Keyboard Q }
| Keyboard _ Sl Gl Input Sources | C d O

To change a shortcut, select it, click the key combination, and then type the new keys.
M Launchpad & Dock ; Cmd + C
B Display
B Mission Control
| Keyboard

"Kernel Panics" in Tom's...

"Mac Black Screen of De... Cmd + V

"Mac Defender” in Tom's...

"Migration from a Mac" i... Cmd + Z

"Migration from PC" in To...

"Password Reset" in Tom... C md + X

"Photoshop" in Tom's No...

"Resetting the SMC on In... Cmd -+ A

Clip to "Setting Up a New Mac" i...
Clip to "Setting up Snow Leopar... Cmd + N
| Restore Defaults | Cmd = P
Full Keyboard Access: In windows and dialogs, press Tab to move keyboard focus between: C m d + S
() Text boxes and lists only
© All controls C m d -+ W
Press Control+F7 to change this setting. C d + Q

Keyboard battery level: [ ) 53%

¥ Screen Shots

&) Spotlight
&) Accessibility

& App Shortcuts

IS0 0ee




Learn All The Shortcuts

https:/support.apple.com/en-us/HT201236

Mac keyboard shortcuts

To use a keyboard shortcut, hold down one or more modifier keys while pressing the last key ¢
shortcut. For example, to use the shortcut Command-C (copy), hold down Command, pre

both keys. Mac menus and keyboards often use ,incdluding t

e Command 38 e Option '\ e Caps Loch

e Shift ¢ e Control ® e Fn

If you're using a keyboard made for Windows PCs, use the Alt key instead of Option, and the Windows
0go key instead of Command. Some Mac keyboards and shortcuts use special keys in the top row, which
nclude icons for volume, display brightness, and other functions. Press the icon key to perform that
function, or combine it with the Fn key to use it as an F1, F2, F3, or other standard function key

To learn more shortcuts, check the menus of the app you're using, Every app can have its own shortcuts

NG ShOrtcuts that work in one app may not work in another

Cut, copy, paste, and other common shortcuts

Shortcut Description
nmand-X Cut: Remove the selected item and copy it to the Clipboard

mand-C Copy the selected item to the Clipboard. This also works for files in the

Finder

ymand-V Paste the contents of the Clipboard into the current document or app. This

also works for files in the Finder

Undo the previous command. You can then press Command-Shift-Z to
Redo, reversing the undo command. In some apps, v«

an undo and redo

multiple commands

Select All items



https://support.apple.com/en-us/HT201236

Using The “Enter Return” Key.

If it is highlighted in blue; just click on the enter key!

Are you sure you ant to shut down your
computer now?

If you do nothing, the compUe will shut down
automatically in 35 seconds.

24 Reopen windows when log back in




lear Our Safari

Clear History and Cache

@ Safari File Edit View History Bookmarks Devel

Clearing history will remove related cookies
and other website data.

History will also be removed on other devices signed into
your iCloud account.

Clear | all history v

| Cancel | | Clear History |




Clear Out Cookies

Not these!

What do Cookies Do?

A cookie is the term given to describe a type of message that is
given to a Web browser by a Web server. The main purpose of
a cookie is to identify users and possibly prepare customized
Web pages or to save site login information for you.

When you enter a Web site using cookies, you may be asked to
fill out a form providing personal information; like your name,
e-mail address, and interests. This information is packaged
into a cookie and sent to your Web browser, which then stores
the information for later use. The next time you go to the same
Web site, your browser will send the cookie to the Web server.
The message is sent back to the server each time the browser
requests a page from the server.


http://www.webopedia.com/TERM/C/cookie.html
http://www.webopedia.com/TERM/B/browser.html
http://www.webopedia.com/TERM/W/Web_server.html
http://www.webopedia.com/TERM/W/web_site.html

(11 Tube

Home

My Channel
Subscriptions
History

Watch Later

How To Learn This Stuff!

David A Cox on YouTube!

el capitan tutorial

Filters =

AN
AL

0.

About 149,000 results

El Capitan OS X Tutorial

by David A. Cox

1 month ago * 242,766 views

El Capitan for Mac is here! Download our user gquide here: http://bit.ly/ElCapitanGuide
0SX 10.11 aka El Capitan is the latest ...

HD CC



Mouse [cursor] Trick #

Make the mouse larger.

Wiggle the mouse or trackpad to easily see the mouse!

Accessibility

Vision
(] Invert colors
E Display (] Use grayscale
(] Differentiate without color

Q_J Zoom Increase contrast

&» VoiceOver

Display contrast: = 4\_/

Media :
Maximum
: Descriptions
Cursor size: —*\_/*—

g Captions Normal Large

Hearin
ring Display resolution and brightness can be adjusted in Display preferences:

\\\ Audio | Open Display Preferences... |

Interacting

Show Accessibility status in menu bar




50 Best Tip, Tricks and Timesavers!

http://www.techradar.com/us/how-to/software/operating-systems/50-
best-mac-tips-tricks-and-timesavers-1310283

$13OO = 1,171.75 Euros
Spotlight

¥ 1,171.75 Euros o I I
1,300 US Dollars wi

W 1300
BOCKMARKS & HISTORY 1'1 71 .75 Euros convert $

o abilene for sale "Nikon D7100" - cr...
e Nikon D7100- 7 lenses- bag-tripod...

o abilene photo & video equipment -...

o abilene tools - by owner - craigslist

SUGGESTED WEBSITE 908.88 British Pounds Sterling
4  congress.gov/bill/96th-congress/ 147,901 Japanese Yen

DOCUMENTS

1,724.97 Canadian Dollars
Dg741.doc

1,283.3 Swiss Francs
Dg740.doc

112TomMillQuickenExport8/22.qif
112TomMillQuicken Oct22.qif - tdmill



http://www.techradar.com/us/how-to/software/operating-systems/50-best-mac-tips-tricks-and-timesavers-1310283

Talk and Listen to Your Mac

Dictation & Speech

.Eam Text to Speech |

Use Dictation wherever you can type text. To start dictating,
use the shortcut or select Start Dictation from the Edit menu.

Dictation: @ 0On () Off

Use Enhanced Dictation

Allows offline use and continucus dictation
with live feedback.

Language: | English (United States) B

Shortcut: | Press Fn (Function) Key Twice

Internal Microphone v

[ About Dictation and Privacy | (?2)




Type Exotic Characters

Control + Cmd + Spacebar &

Characters

Freguently Used Smileys & People Smileys & People

Favorites

Animals & Nature
Emoji

Food & Drink
Activity | An emoji can
Travel & Places — ) be emal’ged'

Grinning face with
Objects smiling eyes

Arrows

¢ Bullets/Stars
Currency Symbcls
Latin

Letterlixe Symbols

&3
=
@
]
@

Math Symbols

[ Add to Favorites |
Symbols —

Q04|
Ry

Parentheses

) Pictographs

U

Flags
Punctuation




Ip

Share With The Share Icon.

FBook iFixit

N =D
o0 Add to Reading List
(1] Add Bookmark
&, Email This Page
@) AirDrop
£J Twitter
€3 Facebook

B Linkedin The Share icon

il Reminders

e provides different
options depending
on what app or
content you are

sharing!



Keychaln Access

Mac Computer
iCloud

Contacts
Calendars
Reminders

Tom Miller Safari
tdmill@me.com

| Account Details | . Notes

| SetUpFamily |

Keychain [ Options... |

Back to My Mac
iCloud server not responding.

Find My Mac

Sign Out 146.88 GB Available




Keychain Access cont.
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If you have more than one Apple device - whether that's a work and a home
Mac, a Mac and an iPhone, or a couple of iOS devices - then it's worth turning on
iCloud Keychain. This lets you keep your Safari website usernames and
passwords, credit card information, and Wi-Fi network information in sync across
all your devices, so that, for example, you can quickly log into a website on your
Mac having saved a password on your iPad, or enter your secure credit card
details automatically on an iPhone having saved them on your Mac. It's a slightly
complex setup, but worth a bit of pain up-front to make your life easier later on;
start at this page on Apple's website to find out how.




Keychain Access cont

https:/support.apple.com/en-ng/HT204085

Frequently asked questions about iCloud Keychain

A

What is iCloud Keychain?

Cloud Keychain keeps your Safari website usernames and passwords, credit card information, and ¥

st iPad & iPh
network information up to date across all of your approved devices that are using 0S5 70.3 or later or OS5 X I a I one

- . ATET WA ¥
s, Calendar, and Messages

< Settings

% Photos
D Mail

Contacts

Linked In, or any other a

1S 1o your Mac computers as w

Leam about

How does iCloud Keychain protect my information?
Cloud Keychain keeps the passwords and credit card information that you save up to date only on the Calendars

ces that you approve. When you turn on iCloud Keychain on an additional device, your other devices
Reminders

that use iCloud Keychain receive a notification requesting approval for the additional device. After you

approve the additional device, your iCloud Keychain automati y beging updating on that device

Safari
Cloud Keychain is protected with try-standard ¢ ypt t ] on all of your devices, both in

Notes

transit and in the cloud
News

Wallet

After upgrading to iOS 70.3 or later, the 105 setup assistant will ask you to set up iCloud Keychain, If you

skipped this step and want 1o set up iCloud Keychain now, follow these steps

Backup

Use these steps if you're using 105 70.3 or later

Keychain

1ap Settings > iCloud and turn Keychain on

2. Follow the onscreen Instructions

Use these steps if you're using OS5 X Mavericks v10

v 4 05% .



https://support.apple.com/en-ng/HT204085

Do You Have An
ICloud Security Code?




Control Another Person’s Mac

5pen §potlig'h't to Launch _§c He_en S har'in_g.




Control Another Person’s Mac cont

5
Rl W ad 1253 Jewy O K

One really easy way to view someone else's screen or even control their Mac
over the internet - which is invaluable if you're helping troubleshoot a relative's
computer problems - is to launch Screen Sharing by searching for it with
Spotlight then entering the Apple ID of the person you're trying to contact. (If you
or they don't know it, just have them look in the iCloud pane of System
Preferences. And while they're there, make sure Screen Sharing is enabled in the
Sharing pane of System Preferences.) They'll be asked to grant you permission to
view their screen, and they can also then click on the screen sharing icon in the
menu bar and grant you the ability to virtually, remotely control their mouse and
keyboard too.




TeamViewer Allows Remote Access.

3 |I| Tom Miller v

Allow Remote Control Control Remote Computer

791563 864 Partner D |
3
tvx838

© Remote Control
() File Transfer

Connect to partner

«* Remote Control 48+ Meeting 2 B % W

¥ My partners

Bl iMac (This computer)

Unattended Access

Contacts from recent sessions

L cliff

® Ready to connect (secure connection) m Tom Miller I 1 im Miller

Free license (non-commercial use only)




Add Another User
With Password




Add User or Allow Guest.

A new user can save data!

Users & Groups

New Account: | Standard B
.m. Login ltems | ")1 Full Name:

Tom Miller | Change Password... Account Name: '

0 Gues

o This will be used as the name for your home folder.

Password: ) Use iCloud password
Use separate password

An Internet connection will be required when this
Contacts Card: | Open.. user logs in to the system for the first time.

L user to reset password using Apple ID

zer 1o administer this computer : Cancel | Create User

ental controls | Open Parental Controls...

G Login Options

l

| Click the lock 10 make changes Cick the lock 1o prevent further changes




Add User or Allow Guest.

A guest user cannot save data!

Users & Groups

Password Login Items

4 Tom Miller Change Password...
0 Tom Miller
2 0 Admin

[l Guest User . :
off Allow guests to log in to this computer
Enable the guest user o that friends can temporarily log in to
your computer. Logging in to the guest account does not require a
password. Users cannot log in to the guest account remotely. If
FileVault is turned on guest users can only access Safari,

Contscts Caisi(_Open... When a guest user logs out, all information and files in the

Allow user to reset password using Apple ID guest account's home folder are deleted.

Allow user to administer this computer - .
Enable parental controls

Q Login Options

|

Enable parental controls | Open Parental Controls...

Allow guest users to connect to shared folders

| Click the lock 1o make changes

m Login Options

»

fl Cick the lock to prevent further changes




Empty lrash

Empty trash without a warning!

Finder Preferences

k ‘ | @ '—‘
) :
o '~
A ' LA A

General Tags Sidebar Advanced

Show all filename extensions

Show warning before changing an extension

Show warning before emptying the Trash

v en performing a search:

| Search This Mac B




