
Would 
You  

Kindly 
Turn on Do Not Disturb

And
Turn Off Your Ringer?



Contact Info.
Email or text is the best way to reach me!

There are no stupid [or dumb] questions!
We learn by “asking!”



Resume in 
September.

No classes in June, July, or August!



Web Site
tommillermachelp.com

http://tommillermachelp.com




Is Your Software Up To Date?

???? I will wait 
until 

the next update
comes out!  The 

update could 
wreck my system.



About This Mac!



Apple Followers = iSheep



See Files On Desktop
Right click to add text under icon.

See files in four views.



Use The Finder Menu 
To Adjust View Options

Theoretically,
Apple does not

want you to use your
desktop as storage

facility. 



Quick Look

Highlight + Spacebar  
[works all files]

Use the 
directional 

keys.



Use Spotlight to Open App & 
Find Files

If you search for an app such as 
Pages, Keynote or Numbers; the app 

will open and documents will also open.



Delete Vs. Cmd Delete
There are a few places where “Delete” works.

iTunes and Photos will sometimes work.
Try Photos vs Albums and photos.

I can delete a slide in Keynote.  Cmd + Z “undoes.”



Delete Vs. Cmd Delete
There are a few places where “Delete” works.

iTunes and Photos will sometimes work.
Try iTunes.



FaceTime
“I have not used FaceTime But Badge Icon appears.”

Just click from Video Tab to Audio [Voice] tab and back.



FaceTime Cont.

Open the App
and

click on Audio 
then click on

Video.



FaceTime Cont.

While iPhone is 
charging in another
area…I can answer 

an audio call on
my computer.



Telephone Calls On My Computer
The Best Article: 

https://support.apple.com/kb/PH18756?locale=en_US

* Or later

https://support.apple.com/kb/PH18756?locale=en_US


FaceTime Preferences.



Disable Badge Icons
Badge App Icons Appear Because of the Notifications Center. 



Use Recent Items
Very fast way to see what you recently have been doing

Try without the Cmd key
selected



Put Most Used 
Files in the Doc.

Right click to 
show “Options.”



What is a “Right” Click?
Right click provides a menu about the file!

Left click selects the file!



Four Ways To Right Click!
 Control + Click

 Secondary click with mouse
 Two finger tap with track pad

 Corner click

Set up Mouse and Trackpad in Sys Prefs.



Trackpad Prefs.



Notice “Options” in Sys 
Prefs.

Look at Bluetooth, Accessibility, Spotlight, Network
Look at Display



Best Article On Sys Prefs.
https://support.apple.com/en-us/HT201726

You can
search for

a pref.
that you want 

to 
change!

https://support.apple.com/en-us/HT201726


Fraud Is Everywhere
Add this to the lock screen! 

You are using a computer that is being monitored by the FBI and Homeland Security.  An app has been installed which allows the camera 
and recording to be hidden.  Beware; a video recording is being transmitted now!

How 
about 

using a  
message  

on the  
Lock Screen!



Too Much Beach Ball!
Force Quit = Apple Menu or Option + Esc.

The more “Memory”
the greater the 
“Work Load.”

Do not confuse
“memory” with

“storage.”

Use Finder prefs 
to show HD on 

Desktop!

Cmd + Tab 
and  

Force Quit 
and 

Black Dots  
to see what apps are open!



How Secure Is Your Data?
Follow The 3-2-1 Rule!

Backup
3 copies on two different media and one off site.

When I repair a computer:
First Question:  Do you have a Time Machine Backup!



AISD Website



AISD Website Hacked!
“Ransom Ware”

You log into a website



Ransomware Hits iPhone and iPads.
http://www.komando.com/happening-now/316770/ransomware-scam-hits-

phones-and-tablets-heres-how-to-beat-it-in-15-seconds

http://www.komando.com/happening-now/316770/ransomware-scam-hits-phones-and-tablets-heres-how-to-beat-it-in-15-seconds


Ransomware



Open Safari Holding The Shift Key

Go to History and delete last day “history.”  

Close Safari

Reboot computer

Go to “Disk Utility” and run “First Aid”

Reboot computer


