( Grandma! It's not that | |
hard! Go into Settings...
select wi-fi... Select it! Tap
d it with your finger... OMG
any finger!! Grrrrrrr
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Call me! Text me! Email me!

i
!

® Mac HelP
“- Tom Miller

tdmilleme.com 325-518-6662



tommillermachelp.com

It's not working!
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http://tommillermachelp.com

Seeing But Not Seeing!

Go to the top left part of your screen. Do you see the Apple logo?

eBilling

» Invoice
Payment

Recent Activity

Summary

Payment Due Date:
Amount Due from Last

Total Payments Recelv

eBilling
Welcome, THOMAS
January 18,2017

Invoice Summary

Welcome to the Invoice Summary section of eBilling. Here you can check your
account balance, review a summary of your charges and link to more detailed Configuration
transactions.

Quick Links

Billing Support

Coverage Month: [ January2017 |

Member Balance Due As of
Today:



Adding Something Special to
the Dock!

I ‘ & 9 -

E Desktop
0 Downloads

Notice the separating line!

Remove from Dock
Open at Login
Show in Finder




Clean Your Contacts

No Name, Correct identity, Use Custom Name.

AT&T Wirzless
' Customer Service

O
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iPhone '
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wo’k _ .
main pCHlﬁg v
home fax

ote C
wo-k fax

b other fax RL

pager
nther lontn)day/year

§ _ Custom..  [SICYRRuNEY

home User Name AIM ©

home Street
City State ZID

Country




Take Screen Shots And Save them.
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Junk

Save an email as a picture or PDF
Then save to iBooks or Photos or Notes.
Rename screen shot for identification purposes.
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You've activated yeur Citi® [ AAdvartage® Card
To: Tom Miller

Reply-To: citicards

T

@ CONFIRMATION

a THZWASC MLLER
v e 1
ert anciy by 2226

Mdvantage g

@ You've successfully

activated your card

Hi, MILLER THOMAS. Yoo Gtk ¢ Adevantape® Plodnam
Solect® Worle £ 0™ MazterCard® waa sctivatec or
04132017 ard van be used mrwcalsy.

wir CI® Cnine Vou Zgn view your accour! acivey, make
paymenis, manege aseourt aleds, com abou your cord
banefits aned mare

M you have questivns o if you didelt suthonize he deowe,

2365),




Save Critical Info To Your iPhone!

Photograph your important info: Credit Card.
Move it to Albums and Notes.

Photograph the item.
Find item in Photos; on iPhone or Computer.
Select item and then Share.
Share to Notes and choose the Note.
Move to Album; drop and drag on computer.



Everyone Wants A Fast Booting
Computer!

MacSoftware ifr Like Page

“2/3 of our customers complain about slow booting or frequent freezes. They
want their Macs to work faster. It's as easy as counting to five!” — says Lana,
our Apple Certified Professional.

So. Yeah! Just a Few Clicks Can Change the Way Your
Mac Works

#1: Remove caches and junk files

Learn More




Everyone Wants A Fast Booting Computer! cont.

(3 3 | easy steps to optimize your Mac!

Download process ustaly
takes up t0 20 seconds

#1

‘ - Syster UtTty for
Dowrloads: 35,160,902 MAC

nihe Word *

~ata protection  Experd gss slance

Cleanng

Click here (0 downlosd MacKeepar

Step 1: Click “Downloac
Optimizztion

Step 2: Click “Run” or “Save”

Step 3: Clean your Mac

N

(¥) Download MacKeeper \} {)° Scan your Macforproblems (9 Remove detected items in one click

/

11



MacKeeper Reviews

https://discussions.apple.com/docs/DOC-3036

Klaus somersel Us

An app that can install itself!

Do not install MacKeeper

N764 Views | Last Modihied: Dec 2, 2015

Many users will see references to an applicaton called MacKeeper on variouas weh sites and via pop-aps an their braoveser. Nal
is it expensive for what it purports to do (freeware aoplications that do the same or more are readily available), it can
Imes install ‘tself without the user realising It, and It can be very tricky to gat rid ¢f.  The cnly ut 'ty you must run on a
a backuo utility, and only backed up systems should oe troubleshcoted with systen management utilities, as you may
are prob em causing the other system issues, and the only way to isolate nardware or software ssues is on a nacked
Jp system viise you may completely make your data inarcessible by accident.

MacKeeper has been described by various sources as highly invasive malware* that can de-stablize your operating system,
adding that it iz ancthically marketed, with a history of meking false gdvertis ng claims, by a comoany called Zeobit, and a ro-off.

Please note that reforences to the onginal developers, 7eobil, also noa refer to Kramitech AMllianes Coep, who aciuired MeacKeener and
PCKeeper from ZeoBit LLC in early 2013.)

Mcst positive reviews of it have been found to have been paid for oy Zeobit (developers of MacKeepear) n the form of ‘fres
Jpcrades’ 2tc. One such opinion is:

wtp/themacscheo 2/09¢ s-scam.tml
~or more about ‘astrutufing (writ ng phoney product reviews for money) see here:
attpesfen wikipedia.arg/wiki/AstrotuAfing

and http:/weavboc.couk/news/technology-2429%742



https://discussions.apple.com/docs/DOC-3036

What Is The Best Utility for Making
Your Computer Run Fast (& well)?

Disk Utility

(vJ(o )=o) ][D]

First Aid Partition Erase Restore Unmount Info

Internal . . . .
— Would you like to run First Aid on “Fusion

v /(= | Fusion Drive . ' iMac"?

= - First Aid will check the volume for errors. It will then
Fusion iMac repair the volume if necessary.

ALl

External | Cancel l m
v Q Seagate Backupaf™. —

Q Seagate Bf£~.. = - Purgeable

~ NS

76 GB

Disk Images

v Q Applet JDIF read-...

Mount Point: Type: Logical Volume

Capacity: Available (Purgeable + Free): 900.13 GB
v I IF read-...
é Apple UDIF read Used: Owners: Enabled

Q Install Device: Connection: SATA

13



Move Your Network to the Top!

Network

Wi-Fi Hardware }—————

Preferred Networks:
Network Name | Security
Make sure AirPort Network 5GHz WPA2 Personal
you AirPort Network WPA2 Personal
Grandys None
remem ber belkin.a60.guests None
Networks_ ATT864 WPA/WPA?2 Personal
Lowes-Guest-WiFi None
Passwords |
& = Drag networks into the order you prefer.
Remember networks this computer has joined
Network | . o
Require administrator authorization to:
names are ("] Create computer-to-computer networks
remem bered (] Change networks

Turn Wi-Fi on or off

Wi-Fi Address: 8c:2d:aa:46:f3:b3

14



TeamViewer Download.

e Izsc Dawrncamr sissarcomiseJcman nari=rws)

Parsoate <o A a6 wion i Falbirceie o cocder Seoaie im0 M Nert S b Hade Tinm el e W B K b hwen et Dacli Soecliy s Ay N G Sueaely o scoam

Jonal ralal Meskooa i Toar o e (EREA TN )

S TeamViewer Txplore~ Credertials~ Downecad- Buy Now -~ Ahout Us -

TeamViewer for Mac

Eslablish mcoming 2 oulgoing remaotz connections for real-lime suppost or
amcess to ot~ercomputers. Peticipate in ~aetings and presentations, chat with
nther 2eople ar groups, make vioeo calls aswell. After downlozsi~g and
installing this anftware yau will have your first 2ess.07 L0 2~d running within

seconds,

Whats new in Version 12




TeamViewer

https:/www.teamviewer.com/en/download/mac/

O TeamViewer

«* Remote Control 4% Meeting

Host Meeting Join Meeting

Meeting ID
0

Your name

Schedule meetings

00 e

Free license (non-commercial use only)

Ready to connect (secure connection) Tom Miller

) O O Computers & Contacts

(2] Tom Miller v

v My partners

iIMac (This computer)




“Cloud services” is not the same as iCloud services!




iCloud Drive vs.
Cloud

iCloud Drive [ Options... |

Photos [ oOptions... |

Mail

Tom Miller
tdmill@me.com v . U)ntacts

| Account Details
Caler ‘ars

| Set Up Family

Reminder:

Safari

Sign Out 131.66 GB Available [ Manage... |

18



Sharing Your iCloud Storage
Space!

You actually share your iCloud storage space among iPad, iPhone, and Mac.

Uptions...

Photos [ Options... |
Found |
- . Mail
In e S
SyStem Tom Miller Contacts
tdmill@me.com
Preferences

[ Account Details | | Calendars

| Set Up Family

Reminders

Safari

Notes

131.66 GB Available




iCloud Storage on iPhone /
IPad

-MO ATET 7 8:08 AM 7 % 95% . -MOATET 7 8:08 AM 7 % 95% .

£ Settings iCloud £ iCloud Storage

, STORAGE
Tom Miller
WO Total Storage 200 GB

Available 131.59 GB

™ Set Up Family Sharing...

Manage Storage

Storage 131 GB Available
Change Storage Plan

iICloud Drive
Photos
Mail

. Contacts

Calendars

20



Two Best Shortcuts!

Cmd + Tab.
You can toggle
and place your

mouse over

any App.

F3 on your
Keyboard.

— —
o
™~ -
= ;
-
- I-
el R LS LT L R D

ANDES @ Wastan VAL RN Aes OISl Pl ) s e S L L B LR L)
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What Is AirDrop?

Way of quickly transferring data from one iCloud
device to another!

’

@ Finder File Edit View [fcll Window Help AirDrop shares
Back [

Forward af ] files of
Select Startup Disk on Desktop {371

B All My Files 0 38F large size.
[ Documents 4380

[ Desktop 3D Email limits
© Downloads 8L
(3} Home O%H
[ Computer {0 38C

the size of data

@) AirDrop O ¥R
@ Network 08K
<> iCloud Drive {38!

7% Applications O BA
M Utilities 38U

transfer.

Devices must
s - pbe in close proximity!
Go to Folder... Bluetooth and WiFi

Connect to Server... 3K

iy



See Your Registered Products

y

ICloud.com Devices and VWeb site and ifunes.

Nttps://aetsupport.apple

iTunes File Edit App View Controls Window  Help

Tom Miller
tdmill@me.com

View My Account...
Authorizations

Sign Out...

Choose Artists For You...
Following



http://iCloud.com
https://getsupport.apple.com

Communication From a
Desktop or Laptop!

F : “ ¢ Y
18 ATAT ¥ MEATAT 7 1:49 PM £ 774 "N

¢ Settings ¢ Phone Calls on Other Devices

A

My Number +1(325) 518-6662 Allow Calls on Other Devices

Allow other devices signed into your iCloud
account tc make and receive calls using

CALLS your carrier account even whan your
iPhone is not nearby.

Announce Calls
ALLOW CALLS ON

Call Blocking & Identification
MacBook Air (Mac)

Wi-Fi Calling
Tom's White iPad Zagg keyb...

Calls on Other Devices
Tom's MacBook Pro (Mac)

Respond with Text
TomsiMac (2) (Mac)

Call Forwarding Retina (Mac)
etina (Mac

Call Waiting

Show My Caller ID

24



Calling From Computer!

Workflow and integration!

25



Gmail Attachment

Yahoo, Gmail, Hotmail, Aol Mail, Suddenlink
All have different specifications on how large a
file can be sent!

“WEEK

A&  MOBILE CLOUD SECURITY STORAGE = ENTERPRISE APPS  INNOVATION

Andrald  Appla  IT Managament  Natworking Mare @ Slide Shows Videa Bogs Research Cenler Spansorad Cantant

21t Century Retail IT Solutions
Tovhrnolagy that caprur artons oo

nd engrges artomers, [ JREY

ﬁ Htorage [ Google Gmall Usors Now Can Easlly Send 10G8 Attachmaents via O

Subscnbe lo

Google Gmail Users Now Can Easily Send 10GB Attachments eWEEK Editor's Pick

—] - Vo o o =k
via Drive L PO Lo =opeks

% Click tor mora nawsiaitars
7 ek B\ | Hres i A 11 4% 6,‘ rt N 2 8 2 0 1 2 _—mnm
o v ] , Entar pour E«mall Addrars ‘u
) Durear | « I o e

Cmail usury can row send much larger file attochmoents
up to 1DGE—and they can naw be attached weing Gaoglw
Drive without leaving your Gmail account.

EVERY DAY IN
E— Caoie Paas unarerivel rs Grru servoas Uy srsbibngg ooes 1o
Q G 0 0 G LE zend rruch | stachimeta-—c2bo s cdrecty
h . je coud etoraze sandoe, wWittcu . .
- D R IVE i e e Hher Gorail scionnly ’nthdUCIng Clsco
RN

H rFlex Systems
Tec WTGES T23an thas Gi'f'dl‘lg ks 5 now Moe 3xamkess ype ys

and Naxkia L2irg Gmall w~ait hairg 12 Tege s hevean
Drive suwi Gried, Ihe next-generabon
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irDrop Shares Within
Each App!

Keynote File Edit Insert Slide Format Arrange View Play BEUEICE Window Help

vac % Share Link via iCloud...
| | | | h Send a Copy >

Table Chart Text Shape  Media Commi @) AirDrop

Message

Notes

= YouTube

EachApp!

Vimeo



What Appears in Sidebar is
Determined by Finder Preferences!

® Finder File Edt View Go Window Help
( Finder Prefererces
W
e

gs Sidebar Advarced

If you

vl @ AirDrop

J) [ Dacktog AirDrOp--

@ Documents

ooawnloadc Add it from

B Movica

2 A Appications don’t see

1] thusic the Finder Prefs.

8 Pictures
| ﬁ} temmil er

Shared
37 < Back to My Mac
¥ [ Connectec servers

¥ “5* Bunjuur cumputers

Devices

vl L macBook Alr

= £ Hard 4 sks

vl Q Fymarnal dis¢s

¥ O COs, VNS, 2na IPnas

Tagse
) Recent lags




Customize Tool Bar In Safari!
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Adding Most Use Apps to the
Menu Bar on the Finder.

0@ @) AirD-op

)] & HE=|ojco)(=-]= (][]

Baczk D sk Uzility.ape \View Aciion Amage <hare Edit Tags

Favarites

e AlMyFles
& ickoudrive () =) & EE=) &
g Droplox Back Path  Arrange View Action Eig Burn  Space Flzxible Space
Docoamrents - [ ] ] » ]

O D ents (=] (8] [=][e]] o (@] [t] [u]
m e New kolcer Delata Conrec: Get D Quic<Lock Share Edit lage
@ ArDrop

% Azplications
£ Desktop
B2 Wezsites ... ar drag the default set into the toolbar.

OD:\»nIoads I_:l EE '_I“D”| :l |§A, M e
Picturcs Back Vien Arrznge Actken  Share Edit Tags

[ ut itics
ERCLY Show | con and Toxt m
J1 music

“ wemmiller

S Geogle Drve Hold Cmd and drag item into toolbar .

Cevices /{;g;\\\
[ MacBook Nir ‘((((O»)))
NS

.4',//

Drag your faverite items into the toolbar...

Y /K3

ED

Mioptox

(@) remoze Lisc
Q:j Quick=Zocks 2C15 for Mac AirCrop |ate vou ehara ingtantly Aith pacple neardy.
|| Adooe Flas~ Playar nstaller

Shared

= Arlfort 11B Cacsule




How To Back Up Your Mac?



http://www.imore.com/how-to-back-up-your-mac

