Please Turn Off Ringer







Call me! Text me! Email me!

i
!

® Mac HelP
“- Tom Miller

tdmilleme.com 325-518-6662



Every Apple Device Has An Update!

Apple Found a security glitch in their Operating Systems.

-M3ATET 7 11:09 AM

{ General Software Update

= i0S$10.2.1
@ Apple Inc.
T 67.4 MB

i0S 10.2.1 incldes bug fizes and imgroves the security of your
iPtone or iPad

For informatioa on the security contert of Apple software
upiates, please visit this website:

Download and Install

-120 AT&T = 11:23 AM 7 3 57%M

{ General Software Update

| L watchOS 3.1.3
(g Apple Inc.

17.6 MB
watchOS 3.1.3

This update includes improvements and bug
fixes.

For information on the security content of
Apple software updates, please visit this
website:
https://support.apple.com'kb/HT201222

Download and Install

To install the update, make sure
Apple Watch is:
« In range of your iPhone connected to
Wi-Fi

B,

Three things
to get an update!

*Wi-Fi
*50% charge
*Connected to power.



Speaking to Your iPad or
IPhone!

Two types of talking:
1. Use Siri as a personal assistant
2. Use the microphone. sl

Sent from this Cl/'s phone.

qgqwer r tywuiop

lel%'ll asdfaghj k|




Do You Speak During a
Telephone Call?

Why Not Take Advantage




Somethings Are

Back to having
problems with
my Mac mini.
Also | need to
get a bigger
drive on my

Mac Pro in my
office

May | call you? [@,

Not Delivered

Sure

(5] O

Difficult to Explain!

| don’t understand
everything about
the iPhone & IPad.

| am
constantly
learning!



The Tips App
My Favorite Way To Learn

(Without Leaving My iPad or iPhone)

-M8 ATRT F 7*30PM » 731 PM

Featured Collections

Featured

IPhone Tips Check back

Clear All Notifications
h B @ Everyday Essentials
Must-know feature
I You'll love to us
(ax / 1IP!

‘deo Tipa Tips & Tricks Tiga Free

o8B0

Tips Pro Tips & Tricks Guides

Fantastic Photos
Clear all your m S T
notifications at
once

5 Tips

Mastering
Messages

Quil un ways to
in Lo n

Genius Picks



Women Walking Into Fountain

https:/www.youtube.com/watch?v=JDsHRIPsvaM



https://www.youtube.com/watch?v=JDsHRlPsyaM

Customer Checking Out
But Talking On Phone!

Customer checking out says to friend that

person was rude!

She didn’t even

speak to me.

When will people understand
- that this behavior is unacceptable!

El alamy stodc photo e



Could | Be Scammed?

« Chase w ¢ B Inbox
Sign in attempt prevented.
To: Undisclosad recipients: :

CHASE ©

Sent o1 jan 20, LU1YS

Your account has been disabled for security reasons.

Wz will nold your account for one week from the date of this emai .

After that date, if your account informzations aren't updatec, your account will ze
terminated and yvou will not be able to use it

To 2nable your account, please sign in and follow [nstructions.

Wz are dedicated to protecting your Information. Learn about our security measuras
and what we do to orotect you online.

If your have any questions, we are available 24 hcurs a day, 7 days a week.
Plecase cc not reply to this email.

Sincerely




Find My Car

You have vehicle that has Bluetooth! You can make telephone call via

& the map
said | was

20 feet away
from my “parked
car.”

-8
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iPhone to your car/truck radio.

3 AT&T LTE 10:25 AM

Capitol Ave

Lamesa ave

Encino Rd
faal

Search for & place or addrezs

) 5 min to get home
Iake N’l()thbt tratricgight

o Parked Car
Near N st St, 20 feet away

12

Since
your car
has
Bluetoot;
it also
has GPS
and
knows
the last
place
Bluetooth
was
turned
“off”!



Find My C

GPS says my iPhone is
25’ away from my Car!

-03 ATATr LI 10:25 AN TR IO

Capitol Ave

Parkeéd Car- _
aa

P
Lamesgave 7 °

A
o
c.
=
C
v
A
o
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Parked Car
Near N 1st S1, 25 H

Edit Location Directions

11 minutes ago

My iPhone and | are
standing right next to
the car.

-B3 AT&T LTE 10:26 AM « % 70% W

Cancel Parked Car Done

Move the map to position your car

13

dl cont.

My car is now
0 ft from my location.

-B3 ATAT LTE 10:26 AM
Capitol Ave

N 3rd St

@

e
Parkeéd Car._ _

|83

Winters Fwys

(217
Lamesaave 7 O

e
c
=
O
7,
Y
=
<
®

Parked Car
Near N 1st St, O ft

Edit Location \

12 minutes ago




dl cont.

-83 AT&T LIE 10:25 AM ¥ )i: 70%: N 13 AT&T F
Capitol Ave

Dy

N Dan.,,-,,e
(, r

N 9th St

N PioneerDr

5301 N 1st St

(o
{

/84 |
[ ]
S

€l

Durango OF

(211) _ ~go
Lamesaave 7 ~68 T l277]

To 5301 N 1st St
From My Location

DAY ESOPINY

Darked Car
sar N 1st St, O ft

it Location Directions 38 min
_ 1.7 mi-N10th St

12 minutes ago

Time to get back to car is calculated
based on mode of transportation!
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| Don’t Have To Type My Apple ID
Password When | Download An App.

-115 ATAT = 7:38 PM 1% 28% 0 -115 AT&T 7 7:40 PM 1% 28% 0

Settings < settings Touch ID & Passcode

General

USE TOUCH ID FOR:

Wallpaper

iPhone Unlock
Sounds & Haptics

Apple Pay

' Siri

iTunes & App Store

Touch ID & Passcode

Use your fingerprint instead of your Apple

ID password when buying from the iTunes
Battery & App Store.

Privacy FINGERPRINTS

Right thumb

tdmill@me.com Index finger right hand

| iTunes & App Store Left thumb




Buying Online With Apple ID!

Cult of Mac Oeals ™
Jnaaatacie Daals ¢ Up to 907% Ot Spaaks rs5, HOBdC“ICMS, Ccding Ccaursas & Mara
To: Tom Miller

Reply-To: Cutof Mac Dea's

(ﬁ) Cult of Mac Deals

y 12dbUI...

™ Cult of Mac Deals 1/20/17
Unbeatable Deals // U... Inbox - Yahoo!
Save up to 90% on the webs top tech:
gadgets, software, online courses, VP...

Kinkoo 3-Outlet Surge Protecting
Smart Power Strip (28% OFF)

J Qullate & 4 USE Porte Maks Thiz Travel-Friendly Powar Strip a Comprahansive
Charging Seiwtlon

Zoomable 60X Mcnocular with Smart Beam Lasar Projeclor &




Purchasing Online Using Your Apple ID!

https://deals.cultofmac.com/sales/3-outlet-surge-protector-power-strip-with-4-smart-usb-charging-ports?

jl_ uid=110ccd21a54a3cf87172601e2b55fb5f&jl cmpn=20170120 AppleMac B JL DailyDeals&utm sourc

e=StackSocial+Deals+Newsletter&utm_ campaign=20170120 AppleMac B JL DailyDeals&utm medium=
email

ets > Powear > Chargers

Kinkoo 3-Outlet Surge Protecting Smart Power Strip

J0Out ats & 4 US3 Forts Meke Tnis

reve -Fr encly Fower Strip a Cemperehensiva Charging Solution

Fnding In: * day

17


https://deals.cultofmac.com/sales/3-outlet-surge-protector-power-strip-with-4-smart-usb-charging-ports?jl_uid=110ccd21a54a3cf87172601e2b55fb5f&jl_cmpn=20170120_AppleMac_B_JL_DailyDeals&utm_source=StackSocial+Deals+Newsletter&utm_campaign=20170120_AppleMac_B_JL_DailyDeals&utm_medium=email
https://deals.cultofmac.com/sales/3-outlet-surge-protector-power-strip-with-4-smart-usb-charging-ports?jl_uid=110ccd21a54a3cf87172601e2b55fb5f&jl_cmpn=20170120_AppleMac_B_JL_DailyDeals&utm_source=StackSocial+Deals+Newsletter&utm_campaign=20170120_AppleMac_B_JL_DailyDeals&utm_medium=email
https://deals.cultofmac.com/sales/3-outlet-surge-protector-power-strip-with-4-smart-usb-charging-ports?jl_uid=110ccd21a54a3cf87172601e2b55fb5f&jl_cmpn=20170120_AppleMac_B_JL_DailyDeals&utm_source=StackSocial+Deals+Newsletter&utm_campaign=20170120_AppleMac_B_JL_DailyDeals&utm_medium=email
https://deals.cultofmac.com/sales/3-outlet-surge-protector-power-strip-with-4-smart-usb-charging-ports?jl_uid=110ccd21a54a3cf87172601e2b55fb5f&jl_cmpn=20170120_AppleMac_B_JL_DailyDeals&utm_source=StackSocial+Deals+Newsletter&utm_campaign=20170120_AppleMac_B_JL_DailyDeals&utm_medium=email

Disable iPhone / iPad After 10
Attempts To Login!

Passcode must be difficult but not too difficult!

-115 ATRT 7 7:38 PM 12 28% 0 -115 AT&T & 7:40 PM 13 28% 0 -158 AT&T * 02 AMm 7 ez e -158 ATAT = 02 Am

Settings ¢ settings Touch ID & Passcode < Suitings Touch ID & Passcode < Suilings Touch ID & Passcode

, Today View _\ Today View
=1 General
Notifications View 4_ Notifications View
m Display & Brightness
USE TOUCH ID FOR: Siri L Siri
Wallpaper

iPhone Unlock » Reply with Message _\ Reply with Message
Sounds & Haptics

Apple Pay . Home Centrol _\ Home Cantrol
Siri

iTunes & App Store - Wallet A, Wallet

Touch ID & Passcode . _
Use your fingerprint instead of your Apple Get cards o- passas ready from the lnck Get cards or passas ready from the lock

ID password when buying from the iTunes screen by double-clicking the hame screen by double-clicking the home
Battery & App Store. button, | button,

Privacy FINGERPRINTS c Dot
rasc uata

Right thumb
Erase zll datz on this iPhone after 10 failed

iCIOUd . . passcode attempta. Ena iJI':l
tdmill@me.com Index finger right hand
Dala pruluction is erabled,

@) iTunes & App Store Left thumb Cancel

Problem: | know my password but it is too difficult to type!
18



The Problem of
Passwords!

FORGOT &+
PASSWORD ' .




Keychain

Check
this if
you
want
Apple to
save
your
passwords.

20



Change or Add A Password & iCloud
Keychain Will Save It!

320 PM

& accounts.google.com

Sign in - Google Accounts

One account. All of Google.

Sign in with your Google Account

Save this password in your
iCloud Keychain for AutoFill
on all your devices?

One Google Account for everything Google

HEMLEOD 2> B

a _Englsh (Unitec States) a



Update Passwords On Safari &
Saving

Safari saves passwords to iCloud & shares across all iCloud devices!

o Iz valduc sl KLU Boplingl - Boogle Suag ) Y L o U PO SV PESsEADIUS IR U L CaIL T,
! X . Help Er Espafinl Logeut
i Would you | in your iCloud

Keychain f am” websites?
w l U You can Lavale B vaead passwund Do ondy Savemavloelgilaneig oo™ o updale Services Usage and Insights

R ET:&". EN[RGY - Ll o | “wlunelailane gyaom”™ mels v,
: Lodate Galy This Websie | | NotNow
YOUR pLAN AND AL.\.UUII FOINWI WATNITIFUT WY

Currant Plan:

Previous Payments: —

Current Charges:

Amount Due: $0.00

Payment Due Detla: -
PAY YOUR BILL >

A\ =

S ew Past Bills and Faymerts | Acc anothar account

Accow Number: Emai Address

Customer Name Paperiess Biling: Not Currently Enrolled

Ussmame: Auio Pay BiVng: Current Err‘iler_
Aesame CHANGE/RESET PASSWORD > o Fay =g kel ’

Contact Phone 1 Alt Phane -

Hefer & Friend Number: J1U4U2

Authorizad Akemativa Contact B [ - - ) I3 [olzrd=sXele] 'y /- Yos i
Outage Contact & Not Currently Sel m
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Keychain Is An Utility!

It is the place where passwords are saved!

Cliec ™ lock tha ITlood key=naln

Kevihans

*

g’ login

FieVault¥aster

& iCloud
(3 System

] System Koo:e

Kaychain Access

2230-1.portal.athenahealth.com (tdmill@me.com)

=
BT
J

v

Date Mndifien

Keychar

CAlEgory

2 Al lzems
»
L. Passaords

Secure Notes

E] My Certifizates

2

1]

Keys

;. Cettificates
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VIS CTOUUICONT (1)
vreawicloud.com (tdmill)
veawicloud.com (tdmill@ clouc.com!
vrvewicloud.com (tdmill@me.ccm)
vrvewifit.com (tdmill)

verewalizit com (Wmill@&rorzcon )

VIWAN] !
vreaviricemartnoma.com [temill@me.com)
vreawlibertya lefourdation.org (tdmill@me.com)
vreewlowes.comn (tdmill)

vivewlynda.com Acmil @mz.com)

vivewlynda.com (icmill@mz.com)

virewsnaesz2 dlunkiz.con (dmill* )
vivewangesz2idlunsiz.con (Wdmill* )

vwawmentus'on . ner (ramill)

veawmllersiab.com (C0051300)

vreav.miliersiab.com (LOVST200)
vivavmonagrice.com (todmill@me.com)

vreavmun cipalonlinepsymeants con [tomill@ma.com)
vieewmybswhealth.com [thmiller)

vreewnctflix.ccm (tdmill@me.com)
vivewnevispagers.com [fcmil@mea.con)
vevowoLlerboz oum Wil @y nail e

ey

UITT Pa=onNord

‘orm pascword

C “orm password

‘orm password
‘orm password

U o passwor d
U oo passwor J
n ‘nrm passward
o ‘orm password

*orm password

C ‘orm paseword
C ‘orm pascword

‘orm password
‘orm password
‘orm password

U o passwor d
U onn passwar d
n ‘orm passward
o ‘orm password

Torm password

C ‘orm paseword
C “orm pascword

‘orm password
‘orm password
‘orm password

U o passwur Jd

£03 ltams

Widy &7, IVTO, S5 &7 FW
Jar 10, 2C1€, 6:/9:20 PM
Dec €, 2015, 12:51:41 ™M
Apr 19, 201C, 4:£3:47 FM
Oct 3, 2010, 4 5424 PM
Feb 13, 2016, 6 38:02 PM
Jair 18, 2C1E, 3:534. Z0 FM
FEN IR, Z01R, 704 09 PM
fug 27, 2074, 30321 FMA
Jur 12, 2075, 4529 EM
Jur 12, 2C1E, 7:15:39 PM
Aug 12, 2076, 2:25:31 PM
Decc 24, 2014, €:21:52 P\
Apr 23, 2075, 9:11G:56 AM
Apr 23, 20°5, G:40:23 PV
Jarr 3. 2017, 10:4€:46 AM
Jar 3. 2017, 10:4€:46 AM
Nov 30, 72015, 112703 AM
Nov 20, 2014, §:49°5¢ °M
Jan 23, 2075, H'364A8 AM
Sep 22, 2016, 8:33:20 \M
Nov &, 2015, 12:51:26 FM
Oct 7, 2016, 5:48:23 'M
Jul €, 2015 2:5114 'M
Aug 12, 207G, 12 25 27 PM
Jarr 1, 2007 12.23:40 PM

- OuUd
iCloud
iCloud
iCloud
iCloud
iCloud
iCluud
ICond
Cloud
iCloud
iCloud
iCloud
iCloud
iCloud
iCloud
iCloud
iCloud
IC ona
Cloud
iCloud
iCloud
iCloud
iCloud
iCloud
iCloud
iCloud




Where Do iCloud Passwords Play Out
On iPhone and iPad!

“MIATAr ¥ 1L42FM TR I N3 ATAT & : -“MIANTAr ¢ 1L42FM 7R 0% M

Settings < settings £ satarl Passwortds Edit

Calendar

SENRCH
Notes

Search Engine Google
Reminders

Search Engine Suggestions

Phone
Safari Suggestions

Messages
Quick Website Searck

FaceTime
Preload Top Hit

Maps

Abcut Saarch

Compass

Safarl

!:jgb , 2 " .
Claselfiacs —  AMSION——  ohone g Masic
0L OB SEDETOIEBDE S : News

Music ‘

Frequently Visited Sites

Goonle

You can search for websites and passwords you cannot remember!

24



iCloud Q
- Contacts
17| Calendars

—

5 ; P U Reminders
Tom Millr @ sotari See the

8 o next slide for info from
) sackto My Mac iPad!

9 Find My Mac

| Account Details | | Notes

| Set Up Family |

| Sign Out | 130.9 GB Available [ Manage... |

Battery Tom Miller
dmddlEma com

*30 ATET ¥ Privacy

{ Settings

Iy Set Up Family Sharing...

Tom Millar
tedmi! Cenwaowin

™ Set Up Family Sharing..

2 iTunes & App Store

Storage 130 GB Available
Wallet & Apple Pay

iCloud Drive

i — : Mail
SlOIOQC 3 3B Available Phatos

. Contacts Mail
ai

% iCloud Drive Calendar

| < . Contacts

% Pholos

™ Mail

. Contacts

Notes
Calendars

Reminders )
Reminders

Messages

7 Calenders Satari

FaceTime

25



Keychain Is Up To Date On All Your
Devices Signed Into iCloud!

£ iCloud Keychain

Battery
iCloud Keychain |;

-

Pﬂvacy
ICloud Keychain keeps the passwords and credit card information you
save up to date on the devices you approve. Your information is
encrypted and cannot be read by Apple.

| iTunes & App Store

Wallet & Apple Pay

Mail

. Contacts
Calendar
Notes
Reminders
Messages

FaceTime

20



Find Apps

Do you have difficulty finding Apps?

" awerEyuiBh
. EsarEREKD
o ANEWBAR o

123 @ . Search




Be Sure To Name Your Device!

No Service 7 619 AM No Service 7

£ General About £ About

FBIl's iPhone

Please,
do not use
IPhone or iPad

Network Not Available
Songs

Videos

Photos “HMgwertyuiop

Capacity 13.03 asdfghijk.

Available 10.81 GB

H$ zXcvbnm@
‘ 10.2 (14C92)
Version ( ) = @ . space m

28



What Happens When You Name
Your Device?

Identify your device and insure that spouse/relative does not use the same description!

No Scrvice ¥ 7:03 PM » No Scrvice ¥ B:22 PM 115 ATST LTE 7:06 PM 33450 > -1 ATET LIC 707 PM 1% 24%N
< About Name < Mail Signature < Mai SR < Settings Mail

Maost Recent Message on Top

All Accounts
Sent from my iPhcne Complete Threads

-

This phone belongs to the CIA ]

Per Account Show all the messages In a thread, even If
some have been moved W other mailboxes.
Moved messages will rensin in the
mailuoxes you moved them Lo,

Sent from thic Cl/A's phone.
COMPOSING

Always Becc Myself
Mark Addresses

qwertyu 1 0 P Increase Quote Level
qwer tywuiop

a s d f g h j k | Signature Sent from this CIA's
asdfghj kI
Default Account Cloud

H zXcvbnm@&@

O Z x c vbnm @

Messaqcs craated outsice of Mail will be

sent from this account by default,
123 @ @ space Done 122 @ § space return

29



Why Name Your




Three Problems




