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Always Available For
Questions!

You can emaill, text or call.
A guestion in class ???
The Apple Watch; does it involve the majority?
Come early to get a specific question answered.
We are anxious to help on an individual

basis during class but it is difficult for
those around us.



Call me! Text me! Email me!

i
!

® Mac HelP
“- Tom Miller

tdmilleme.com 325-518-6662



Is The “Yes” Scam Real?
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Don't listen to Snopes - The "yes" phone
scam is real, I've received the call
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Is The “YES” Scam Real? cont.

http:/www.komando.com/happening-now/389692/despite-what-snopes-says-this-phone-scam-is-real

Receldng unsclicied chene calls frem people you that don't knows ¢an be supaer annoy ng. It seems like
they happen at the worst possible moments, like wher you're at a movie or try ng to spend some gually

tima with the Samily. Lrfortunata y, these agaravating calls can now 2 malicious tao
We told you aboul ore of thase phone scams lost weelk @rc rumor-debunking website Snopes claims
that It's not real. Dalleve me, *ls.

<eseorciers ol Snopes said thal this scenarnc souncs leasitle. bu! because thay bad not heerd ¢l
anyane actually 1alling vicim to this scam il's mest | kely nol happening. However, severa o' us here @l
Lomando.cem zciual v know people who have g len victm Lo this scam. They rece ved the call and later

nad chargzs snove cp ot their ban< accounl
e renine you about this scam

How this phone scam works

Tre Sefter Bes ness Rureau [ARR) has heen recalyv ng comalainte fram paople acrnss the LS ahour

aphona scam making tha raunds

Whal's happening =, people are receiving agwomated calls from someosna claiming tv se ar emplovee ol
securily

ACENCIES, OF SOCI security Tnmns.
Tre criminal Benins tha callwith & slnple "Can you hear me?"
Warning: Do NOT answer Lthel questicon on oneg o thase unsolicilad calls, IU's ascaml

f you ansuwver that questior, or any question for that matier, wth a "yes." the criminal car Jse it against

you. They are actually recorcing the wctims' respoises.

ftaey racord you sayiag “yes!" thay can use it ta clalm that von agread to ca-taln charnes. Thay then

threaten to sue the victim [f they ettempt 1o deny the charges

IFese calls uscolly show up with the lbcal grea coze or he czller 100 This lels the vicams guarz dovn.

dink ng it's somaore local ond ey might know the pzrsen

What you need to do

rone who receives = cal lka this 1o immediately hang wp. Its not ruce 1 hang up

a"a paorential scammer

Taking advice from pclice Is vour best course of actien here. If vou get a cell from somaore you don't
<Nnowe asking an easy quastio” where The Erswer Is ves, hang uo.



http://www.komando.com/happening-now/389692/despite-what-snopes-says-this-phone-scam-is-real

Don’t Get Scammed!

1
Tdmill Ticket

To: Tom Mill¢ ©opY Address
' Add to VIPs

New Email
Add to Contacts

FedEx #
Search for “"Teresa (FedEx)”
We've got a new message for you.

Have trouble reading this email?
Click here to open this email in your browser.

Teresa (FedEx)

Tomill Ticket #78757

To: |

FedEx#78

We've got a new |

We have scnt you

Copy Adcress
Add to VIPs
New Fmail

Remove from Previous Recipients List ¢
Show Contact Card

Please click unsubscribe if you don't want to receive these messages from FedEx in the future.




How Do Scammers Get My Email
Address?

https:/www.lifewire.com/how-do-spammers-get-my-email-address-2483607

DO MORE @ WER & SEARCH

How Do Spammers Get My Email
Address?

Scammers use “Fear”!
KN DN

by Paul Gil

Updated March 21, 201/

Question: How Do Spammers Get My Email
Address?

Answer: There are four ways that spam
senders get people's email addresses:

J 1. Spammers will illegzlly buy hsts of real people’s

email addresses.

tt

2. Spammers will use "harvesting" procgrams that
scour the Internet like Coogle and copy any taxt that cortains the "@" character.

3.Spammers will use "dictionary” (brute force) programs like hackers.

4. You will unwittingly volunteer your email eddress to dishonest subscribe/unsubscribe
onine services.



https://www.lifewire.com/how-do-spammers-get-my-email-address-2483607
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iPhone and iPad Basics for March 1, 2017

You can view the slides presented at the Anilene Public Library an
March 1, 2017 by dicking on the blue link below. Please do not sdicit.
I will be happy t> assist with any quastions regarding your iPhane and

Paa,

[Phone & iPad Basics for March 1, 2017

v e
— L

T am availab secialized assictence. Plecse ack about fees baced
on OLUl

you.
Tom Mller

Leave a Ropy
Logged n as Wil 11@2gmall.com. Loc out»

You can do if from Safari on your iPad or iPhone!
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Texting Must Stop!

Texas Bus Accident Caused By Texting Driver!

The drnver of a pickup truck that crossed the center line and crashed into a MarCh 2 201 7
church minibus in Texas told a witness that he had been texting while driving. 9’

Jody Kuchler told The Associatad Press he was driving behind the truck and
had saen it moving arratically prior to tha Wednasday collision an a two-lana
road about 75 miles west (120 km) cf San Antonic, near the town of Concan.
Kuchler said the truck had cressed the center line several times while he
followed It.

Kuchler gaid he called the sheriff's offices for both Uvalde and Real counties
while he followed the truck and told them "they needed to get him off the road
befere he hit scmebody.”

Fox News

£ aast rhraa 2alls wara rrada tn 911 dispatchars raportirg an "srranc dnvws” pror 1o the
accldzant, omicials sald.

Feal Caunty Canstable Kathan Jobnson ses thiat e fiest callwees mads by somotorist whes

N2t or Hghway 52,

S least are othe call faliovesd. Real County sicers wars out laoking for e vahic s, sat didn'

see it Jobnson says anather sall came i ta ke Uvalae $11 depatchers aboat the sares vshic

Tre rext call to emergency cfficials repored the crash between the minikbus and the pickup

10



Driver Admits He Was On His Phone!

http://www.foxnews.com/us/2017/04/02/texas-church-bus-crash-
witness-account-highlights-dangers-texting-while-driving.html

New video of driver swerving before crash in Texas

© Never autoplay videos

A witness who claims the driver of a pickup truck that collided with a church

11


http://www.foxnews.com/us/2017/04/02/texas-church-bus-crash-witness-account-highlights-dangers-texting-while-driving.html
http://www.foxnews.com/us/2017/04/02/texas-church-bus-crash-witness-account-highlights-dangers-texting-while-driving.html

Texters Who Are Walkers!

https:/www.youtube.com/watch?v=hjVAC_ vpzSI

https://www.youtube.com/watch?
v=2hGeR6c2004



https://www.youtube.com/watch?v=hjVAC_vpzSI
https://www.youtube.com/watch?v=GO_ZoKmTUQM
https://www.youtube.com/watch?v=2hGeR6c2OO4
https://www.youtube.com/watch?v=2hGeR6c2OO4

The New IPa

What's in the Box

Lightring 1 LS2 Tabe

Compare iPad models

Find the best iPod for you »

12 2-Inch IPae P A2-Inch Pad Pra
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Get $150 Gift Certificate With Trade In!

Expert Service. Unbsstakble Price. CredtCerds Order Status  Store Locator

PRODUCTS ERANDS DEALS SERVICES Wookly Ad Dealofthe Day GiftCards Gift Idoas & Registry

Best Euy + All Categenes

Shop Category IPAD OFFER

ApplaiPad

New! iPad

Minimum $150 Gift Card
with Trade-in of select
Appla (24) IPad models

Brand

Learn more about iPad»
Current Deals

VEld In store only 03211 r-0412/17. When you trade In any workrg
.. . ApplaiPad Mri 2 Mini 3, Mini 4, Air, Air 2, Prc got a minimum $150
Free: Shipping Fligible (74) Dest B ift card. No: all products are efigible for t-ace-in. Not
n al IncAations and SMe RICFR3 May haw additinna
limi:aters. Trada.in value may vary. Condition, documentafion and
accealoriea may affect value. Excludes devicea that are crackec,
wi ler-ckamaged or Uil lsck power. You ae expor xible for reroving
Carrier any data from youir prccic betore previding tha prockns tor avalianon
Ycu will be ragared to sgraa to tha tarms & cond ticre. Beet Buy
. reserves the right to refuse any trade-in or to limit quaniites for any
AT&T (8) rrason | imit of 1 rrade-dn perparson. No raircheck Ta s apnlina
basad on the tull retal value. Lime: 1 ccupcr per transacton. For delaiis
acc a Blue Ehirt cr BesEuy.comTradeln.

On Sale (18!

Sprini '6)

14



Prices For The New IPads!

12.9-inchiPad Pro 9.7-inchiPad Pro iPad mini4

Entry
[:]
9.7”
iIPad
for
$329

\Wi-Fl WI-Fi
azGh S530F 128GR
128086

25668

Vil-Fl + Cellular Wi-Fl + Cellular Wi-Fl + Cellular WI-Fl + Cellular

128GE &n2s 3ZGE p77¢ 345¢ 128GE $379
45908 2y 12806

266GR




Can | Over Charge My iPhone / iPad?

e L. SSOSSOTE Sppie.LOm wd 514

WIT S e 0 05 0.3 | More (30 | over ChOGe By DRone 5 | OFCis Apple Sup00T Communties

‘ Mac iPad Thoso Vatch ™V Muck Rupport Q)

Communities

r charge my iph

| Just wantec toknow if ckargng for9-12 hours can dimage ny bDatlery

All replies




You Can’t Over Charge But You
Can Maximize The Battery Life!

http:/www.apple.com/batteries/maximizing-performance/

General
L| 94N tips for
maximizing
the
battery life
for all
your
devices!

P\/\aximwmg ﬂrew Life and




What is the correct way to charge your
iPhone?

g Chuck Rogers, Apple consultant, former employee, and fan. iPhone owner. x.,

Here is the definitive way to charge your iPhone, according to Apple:

Just cf it. ' '
ust chargei There is no I‘Ight way!

There is no “right” way to do it.

Apple rates iPhone batteries for S00 cycles. A cycle is a full discharge, followed by a
full recharge. But here’s the thing: if you discharge your battery to 50% today, and
recharge it and then do the same thing tomorrow, you have used only 1 cycle.
Likewise, if you discharge it to 75% today and do that for 4 days in a row, you have
used only 1 cycle.

So plug your iPhone in whenever you want. Leave it plugged in as long as you want (it
won’t overcharge). Leave it unplugged as long as you want.

It. Does. Not. Matter.

I will add that if you intend on keeping your iPhone longer than 3 years, there is a
slight benefit to keeping it plugged in as much as you can. That will reduce the
number of cycles used and make the battery last the longest, but even after you reach
the 500 cycles, it is not like the battery is no good at all. Apple says a battery that has
gone through 500 cycles should still retain 80% of its charging capacity. It will reduce
slowly from there, so after another 300 cycles (for instance) you might have 60%
capacity, etc.

And keep in mind if you do intend on keeping your iPhone a long time, you can
always have the battery replaced at a far cheaper price than getting a new phone.




What AT&T Plan Do You Have?

https:/www.nerdwallet.com/blog/utilities/att-cell-phone-plans/

Maobhile Share Advantage plans also include rallover data and free text
massaging from the U.S. to more than 120 countries, Each plan has a oase
price, clus a $20 monthly access charge per smartphone.

Listad below are pricas for one smartphone on varicus Mabile Share
Advantaqge plans. Taxes and fees are an additional charge.

« 1CB: $50.
3GB: $60.
6GEB: $80.
10GR: $100.
16GB: $110.
UNLIMITED PLANS
There are two ATET plans with unhimitoed talk, text and data:
e Unlimitcd Choice: $685.
« Unlimited Plus: $95.

Unhimitea Chaoice comes with some restrictions: LT= data downlaad spoeds

are limited ta 3 m its per sacond, and video streaming is limited 10

standard dafinition {AE0p). Accerding to Open Signal, average LTE speeds

in the United States are arcund 'OMbps and can be much higher
depending on your area and covarage quality.

19

How can |
control how
much data

Netflix uses”?
Watching TV

Shows or
MOovies on
Netflix uses

about 1 GB of
data per hour
for each stream
of standard
definition video,
and up to 3 GB
per hour for
each stream of
HD video.



Are You Going Over Your Data
Usage?



https://www.youtube.com/watch?v=g46vymsPK2o

-116 AT&T Wi-Fi =

( Settings

Block Cookies Allow from Web...
Fraudulent Website Warning

Check for Apple Pay

Allow websites to check if Apple Pay is set
up.
About Safari & Privacy...

Clear History and Website Data

READING LIST

Use Cellular Data

Use cellular network to save Reading List
items from iCloud for offline reading.

Advanced

21

Cellular Data
IS used without
our knowing!



What Things “Devour” Your Data?

http:/www.foxnews.com/tech/2014/09/06/3-surprising-things-that-devour-your-data-plan.html

FOXNEWS [cch Q]

Home Video Poltics US. Opinbn Dusiness Eniectsinment Tech Science Hesth Tavel Liestie World Http:ﬁwww.ﬁomanﬂo.com’

5 éurprising things that
devour your data plan

Messaging Apps.

. < The Kim Komanco Shaw

=R Videos on Facebook.

Streaming Music or Videos.

22


http://www.foxnews.com/tech/2014/09/06/3-surprising-things-that-devour-your-data-plan.html

Are You Addicted To Facebook?




Can Be

"X ATAY @ T d &30aMm TR L.

’ M Search &

leared!

RET s g 235 am T E .-

< Browser Settings &

EANAY @

CLEAR YOUR PHONE'S BRCAVSING
DATA

= Vikr.com
Aug 2k, ¢ QJenory

Q Swap Meet Abilene

0 sale Anything & Eve... 25 ©

Sesuriny

Buy, Sell and Trade in... Clear Data

HOW TO CHOOSE
AWATERMELON:

b FARMERTRICKS

£} SwapMeet Abilene 25 -

Prbuncy

Clear your phone s cackie and cache
fram websites yau've visited while
using the Facebook apo.

Abilane buy and ssll & Buy, Selland Trade in... - Tirm:line ad Yugping

See More... 1) Location No brovser data cleared history

"7 Abilene buy and sell 25 -

S Wideox wnd Phasos

S
i

Seltings Account Settings

Y Bromsaer
Privacy Shortcuts Payments Settings © eixing

News Feed Preferences 'ﬁ‘.ﬂ Lancusgs

Help and Support

Activity Log . Motifeatioa
Log Qut
| A >

E. N Shirlav B. Alaxandear sharad 5 Yoot Messaning

- & o - Cancel

Be sure to clear Safari history!

When last cleared?

24



Save Data By Limiting Which
Apps Use Cellular Data!

And the list goes on...

{ Settings Cellular

USE CELLULAR DATA FOR:
9 >Steps
7 56MB

G) » App in the Air
482 KB

7 7 Minutes
19.1 KB

360 Panorama
998 KB

A&E
3.5 MB

AAA
79.1MB

ABC News
Mes 33,6 MB

Abilene Reporter-News...
11.8 MB

AccuRadio
133 KB

G AccuWeather
3.9MB

25



Check Your Cellular Usage!

=114 AT&T Wi-Fi =

20

B

b

B068E&

6:05 PM
Settings
Wi-Fi AirPort Network
Bluetooth On

Cellular

Notifications
Control Center

Do Not Disturb

General
Display & Brightness
Wallpaper

Sounds & Haptics

20

6:05PM

Cellular

=114 ATAT Wi-Fi =

£ Settings

Cellular Data

\ /,‘

Cellular Data Options Roaming...

Set Up Personal Hotspot

Share your iPhone's Internet connection
with your computer and iOS devices via

Wi-Fi, Bluetooth, or USB.

CALL TIME

Current Perio

Lifetime

CELLULAR DATA USAGE

Current Period

Current Period Roaming

.12 Hours

12 Hours

79.5GB

0 bytes



Do You Want “Wi-Fi” Assist
and iCloud Drive Cellular Transfer?

=119 AT&T Wi-Fi = 6:16 PM

£ Settings Cellular

-~ Yolelsius
= 17.5KB

YouTube
o 34.5GB

System Services

Uninstalled Apps 380 MB

Wi-Fi Assist
74.3 MB h_/

Automatically use cellular data when Wi-Fi
connectivity is poor.

, . It will reset your cellular statistics, such
iCloud Drive A/ as how much data you have used since
the last reset, how much call time you
have, and the individual app statistics
that are showing with all of the apps you
see in the list, as well as the system
Reset Statistics services. | use it all of the time. It will
have no affect on your data or phone
content.

When not connected to Wi-Fi, use cellular
network to transfer documents and data.

Last Reset: Jun 13, 2015, 11:34 PM




Notifications

They can use Cellular Data, Bothersome, Interrupting!

MO ATAT Wi-Fi ¥ 7:G0 PN MO ATAT Wi-Fi ¥ 7:00 PN M3 ATAT Wi-Fi ¥ LT PN “MAATET WIi-FI 7 LT PN

Settings { settings Notifications ¢ Notfications BE&M Photo { settings Notifications

| g wewr =
Badges, Eanners

Apple Store

Balges, Sounds, Banners

Appleinsider
NCTIFICATION S¥ Off

AAA Show in Notification Center | ) = AppShopper
Baxlges, Sourc | Banners , Orr
ABC News Sounds - AppZapp
OFff Balges, Sounds, Raniers
Abilene Rep| rter-News Pri... Badge App Icon \_/ AppZilla 4

: 4 , Badges, Sourds, Banners

Show on Lock Screen L ) 1 B&H Photo
4 Badges, Sounds, Banncrs

+]

Bluetooth
Swipe down from the top of tha screan to

o
view Notlification Center. Allow Notifications

Cellular

Natifications

Control Center

Do Not Disturb

GO B

Shaw alerts on ths lock screen, and in
Activity Natification Center when it is accessed
8&1@5, SOUI‘dS, 3 from the lock screen.
Alarm Clock
Sounde, Eanrers ALERT STYLE WHEN UNLOCKED
Algo
Off

Amazon
Banness

Sini American - Buy Me a Pie!

<
\ 1

General
Display & Brightness

Wallpaper

[
A
&
a
&

Sounds & Haptics

21008

Swipe down from the top of the screen to view the Notification Center.
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