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Welcome 

Abilene Public Library
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A class for all levels of understanding!



tommillermachelp.com
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You can leave a 
comment or ask a 

question!



Our Purpose!

Two Fold:

Present material that is relevant.

Appeal to most of the people here!
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Hoping To Remove 
These!
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Imagine Owning An 
iPhone in 1960’s!

Live video chat.
Instant information.

Health benefits.
I don’t have to remember.
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How Much Will Tom & Barbara 
Earn For Doing These Classes?
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Is Tom Getting A 
Kickback From Apple?
Can Tom purchase from Apple at a discount and sell to 

me cheaper?
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What Part Does The 
Library Play In All Of 

This?
They provide:

Parking
The conference room

Wi-Fi

Are they responsible for arranging the time and promoting the
classes?  Barbara* requests time slots and the librarian approves!

Have Tom & Barbara been hired by the library or are we  part of the staff?
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*Barbara does not work for me!



How Did The iPhone/
iPad Classes Originate?
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iPhone, iPad & Computer = Conduit for 
Nefarious Activity!
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Most Malicious Threats Come In 
The Form Of:

Pop Ups
Unsolicited Phone Calls

Emails (Random)

Beware of speaking to someone 
who is difficult to understand.
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Keep An Up To Date Contact List!
Be very suspicious of someone who is not on that list!
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How to 
add

a 
New 

Contact?



Don’t Disturb, OK?
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Call me!* Text me! Email me!
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*Call me anytime as long as you do not begin the conversation with, 
“I know this may be a dumb question…” 

Some asked me if I were serious!  Yes, yes, yes, yes!



What Kind Of People Attend This 
Class?  (Look Around)

People who are looking for a fast way to learn 
how to use the iPad and/or iPhone!

Very experienced iPhone users who want to 
learn

all the tricks!

People who are frustrated that there are so many 
things to learn!

First time users who don’t really know anything 
about the iPad or iPhone.
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What About iPhone 
Etiquette?

Loud talking:  The listener can hear you; a lot better than you think!
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Muffle Your Talking
On iPhone!
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What About iPhone 
Etiquette?

Two issues:
Devaluing an individual & disturbing others!
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Passwords
What is my Apple ID password?

What is my iTunes password?

What is my iCloud password?
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Good news!  They all use the same password!
They all use the same email address!



What Must I Really Know?
The passcode to unlock my iPhone/iPad!

My Apple ID and Apple ID password!
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What’s All The Fuss About 
iCloud!

“I don’t use it and I don’t need it!
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The cloud is not 
iCloud!



Where Is iCloud?
It’s not up!  It’s over.  Maiden, North Carolina
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https://www.theregister.co.uk/2011/06/09/apple_maiden_data_center/

https://www.theregister.co.uk/2011/06/09/apple_maiden_data_center/
http://www.apple.com


When To Charge My iPhone?

To Maximize Battery life:  Software must be up to 
date.

Temperature between 62º and 72º F.
You can’t overcharge.

Don’t get caught without a good charge.
Charge any time, Charge all the time.

You can use an iPad charger for quicker charging.

Forget what you have heard in the past!
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How to Charge My iPhone?
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For iPhone X & 8 & 8+



Sharing A Contact On My iPhone With 
Someone!

Go to Contacts App or The Phone App and then Contacts.
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Adding an Ext. To A Telephone Number!
https://www.payetteforward.com/add-an-extension-to-iphone-contact-heres-fix/
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Be sure you are in edit mode!



Find Anything On iPhone or 
iPad!  (Two Ways)
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How Significant Is 
Technology In Our Culture?

Sad!
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But there are two sides!



Technology Very Positive!
Speed of information from everywhere.

Diagnose your illness.  
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Not to say 
anything about

YouTube
videos that 

teach and explain
everything.



Learn From YouTube Videos
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