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A class for all levels of understanding!



My Slides Are Stepping Stones…

 2

This is a learning class…somethings may be new to you.  
Problem solving is not easy.



I’m Getting PopUps From Apple!
Are they legitimate?

Do I need them?
Should I do it?      Keynote, Mojave, Software update, etc. 
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Apple would not send it unneeded!
And they are free!



An Email From Apple!
No link and no awkward text!
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Be Very Careful When Using The 
Internet On An Unsecured Network!
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There are people smarter 
than we are who can access

your data on your iPhone, iPad, 
and Mac (or other devices) while

connected to an unsecured network.

Hotel networks, Walmart, Sams,
Dillards, etc. are all free wireless

hotspots that allow anyone to join.

Sharing a network can be dangerous!

They maybe 10 year olds.



Apple’s FaceTime Bug.  
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https://gadgets.ndtv.com/apps/news/apple-group-facetime-privacy-bug-grant-
thompson-14-year-old-discovered-1987325?amp=1&akamai-rum=off

The reason
one does 
“updates”
is so that

you can get
the “fix”.

https://gadgets.ndtv.com/apps/news/apple-group-facetime-privacy-bug-grant-thompson-14-year-old-discovered-1987325?amp=1&akamai-rum=off
https://gadgets.ndtv.com/apps/news/apple-group-facetime-privacy-bug-grant-thompson-14-year-old-discovered-1987325?amp=1&akamai-rum=off
http://www.apple.com


Take Up Where 
You Left Off … 

With Siri 
Suggestions!
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How Many Robo Calls Do I Receive?
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Should I answer?

% shows that they are robo calls.

These #’s are not in my contact list.

I read the news and know about 
how dangerous this is.

If it is important; they will leave a message.

I have little time to deal with this.



Teach Your Dictiopnary
You can modify your dictionary.  
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Robo



Add Fun To Your Text 
Messages With Emojis!
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And you can search 
for an emoji that

“says” it perfectly 
for you!

Newer iPhones allow for
the creation of a Memoji!



Fun With Emojis
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Why two microphones?



Scammer Uses Telephone!
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https://ktxs.com/news/san-angelo/scammer-posing-as-tom-green-county-deputy-demanding-immediate-payment-to-avoid-arrest

https://ktxs.com/news/san-angelo/scammer-posing-as-tom-green-county-deputy-demanding-immediate-payment-to-avoid-arrest
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Scammer Uses Telephone!  Cont.

They use:
fear

intimidation
“caught off guard”



Will You Be Arrested?
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https://ktxs.com/news/abilene/taylor-county-sheriff-issues-alert-about-scammer-
impersonating-real-deputy

https://ktxs.com/news/abilene/taylor-county-sheriff-issues-alert-about-scammer-impersonating-real-deputy
https://ktxs.com/news/abilene/taylor-county-sheriff-issues-alert-about-scammer-impersonating-real-deputy


Could 
I Get An Email Warning 

Me
About A Scam…

That is in itself a scam?
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S..tortion Scam Knows Your 
Password

https://nakedsecurity.sophos.com/2018/07/13/sextortion-scam-knows-
your-password-but-dont-fall-for-it/
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https://nakedsecurity.sophos.com/2018/07/13/sextortion-scam-knows-your-password-but-dont-fall-for-it/
https://nakedsecurity.sophos.com/2018/07/13/sextortion-scam-knows-your-password-but-dont-fall-for-it/
http://www.apple.com


Removing Read Email
Suddenlink will only allow 5000 stored emails on their server!

If you received 100’s of multiple spam emails; you will not be able to send 
or receive.
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Clean And Delete Email!
https://support.apple.com/en-us/HT208661
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https://support.apple.com/en-us/HT208661


It Is Better To 
Use Apple’s 

Preferred Mail 
Servers!

“Other”
May Present

Some 
Problems!
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What Email Brand Should I Use?
Email from Gmail is a world wide standard!
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iCloud email is in 
iCloud

Storing Notes in iCloud requires an iCloud email address. 
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Would It Be Better To Work Within The 
Confines Of The Apple Eco System?
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iPhone for dad
Samsung for mom

Windows X for daughter
Chromebook for son

iPad for son
Kindle reader for Mom

iMac for dad



The iCloud Control Panel 
For Windows Computers!
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Search:  iCloud control panel and then download 
to your PC.  



Dark Pictures!  Adjust 
Exposure!
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Adjust exposure!
* Before taking the picture.
* After taking the picture.



One Handed 
Picture Taking!

Use the volume up or volume down!

Use the Ear Pods:  volume up and volume down!
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Magnifying Glass
&

Zoom Out
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Command + Option & +/-
On A Mac Keyboard

Enlarges the window!
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Command +/-
On A Mac Keyboard
Enlarges the window incrementally!



Set A Password Hint To Log In 
To My Mac!
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Unsolicited Text Messages!
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Can Someone Hack My 
Notes & Passwords?
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I have encouraged you to use the Notes app 
to store and save passwords.

You don’t have to remember passwords if
you use Apple’s guidelines and Keychain.

Lock you iPhone.  Make it difficult.
Share it with a trusted person. 

Yes, on some level!
Was the Pentagon Hacked?



Passcode Options.
——

Which is the strongest?

I don’t want to type a password.
A four digit passcode.
A six digit passcode.

A passcode with an alpha-numeric code.
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Fingerprint Is A Second 
Line Of Defense!

Is it possible to have a fingerprint that works 
but

not know the passcode to unlock my iPhone?
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The First And Necessary 
Line Of Defense Is

A Passcode!
Even to change an account setting; you must have and 

know your passcode.
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My iPhone Is Messed 
Up…!
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San Bernardino Terrorists and the FBI



Apple Will Not Help You To 
Reclaim Your Passcode!

DFU Mode allows you to reset your phone to “New”!
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You Will Need A Computer…
With iTunes!


