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A class for all levels of understanding!



I Wish I Knew 
More!
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Some Things 
Are Difficult To 

Explain!
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“No Sender” Emails.
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Got Problems?
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The simple gesture of turning off
your device can solve many 

problems!

Works on iPad and Mac computers!



I”ll Just Stick With My 
Flip Phone!
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Libraries of the world and the knowledge they hold are 
unlocked in/on my iPhone!

Latest  advances of science & technology are at our 
fingertips.

Great music and art are here!
Option to connect distant families with video.

Learn new languages.
How to make brownies, repair a computer, and learn how to

use an iPhone,
Remedies and cures are found by searching.



I Can 
Stay 

Informed!
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The iPhone Is Just Too 
Expensive For Me!

It’s really a cheap device!
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How many devices am I holding?



How Many Things 
Can Your iPhone Do?
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What Can The “Messages” App 
Do For You?

The “Messages” App comes with “Apps” built in!
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This is called the “App Drawer”!



Messages Settings
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Notice a second heading at the top of the messages.



Sort Your Email On Your Mac
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Apple Mail On My Mac!
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Right click
on a piece of
mail and use
the options!



App Store May Require 
You To Verify Your 

Identity By Confirming 
The Three Digit 

Security Code On Your 
Credit Card.
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iPhone & iPad Payment Info Is In 
Your Apple ID  Settings!
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Login With Google Or 
FaceBook!

Should I?

Absolute ly!
! !

If this website
Will accept my Google  

account
And I don’t have to set 

up a new account
And give my 
credentials…

To someone else;
Why Not!
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Google & Mac OS 10.14.4
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Some Gmail accounts quit working with OS update to 10.14.4.



How Much “Do We Do” With Google?
Settings > Google > Allow Google To Access…
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Does Your iPhone Need 
A Dose of Geritol?
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Tricks to get it to “perk up”!

Turn it completely off by holding the power off button until 
you see “Slide to power off”.

Eliminate apps you don’t use.

Close apps.

Make sure you have plenty of storage space!

Use Safari setting to “clear history and website data”.

Do a hard reset.



Prevent Apps From Asking For Your Feedback or 
Review!
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Open your Settings app
Tap iTunes & App Store

Toggle In-App Ratings & Reviews to "Off"

Turn off!



Disk Utility (On a Mac) From Recovery Mode!

First Aid can be done two ways on a Mac! First Aid will clean and 
repair your Mac!
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Applications > Utilities > Disk Utility Immediately after pressing the power
Button; hold the Cmd & “R” at the 
Same time.   Wait until you see the 

screen 
Below and then choose Disk Utility.



Enable Siri To Work For You!
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Teamviewer For Mac / iPhone  / iPad !

I can help you remotely…No need to travel!
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https://www.teamviewer.com/en-us/

Great app but can also be used by crooks and scam artists!

Connect via iPhone and download
From the App Store!

https://www.teamviewer.com/en-us/


Make Your iPhone Flash 
When You Receive A Call!
P l u s  A n  A l e r t !
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Turn to green!

Don’t miss a call!



Making Sure I Don’t Miss A 
Call!
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Go through the ring tones.   
Purchase or make a ring tone.  

Make sure the ringer is in the “on” mode.
Make sure the volume is on loud!

Use the “Vibration” option.
Use  “Flash Alerts”.

Announce a call!
Use phone noise cancellation.
Allow calls on other devices.


