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The New Find My... App!

Find people, find devices, & help someone

®) Find My flnd Their' dCViCCS!

2197
- Setdas

wlichlve fw

~Matdin-Sime =

University

N Ninth St

Jnited States

My Location
This Cevice

Share My Location

Cloud = Find My (Phone

Allow Friend Requests (

Buffalo Gap Receive Location Updates

Eunmyone

Devices

Edit Location Name

Tom's 1
Pro Max
This iPhona

Help g Friend

BackYard

Ne location found

Play Sound

ot O Tmi=Tmin

MacBook Air

ik [ QO
Yo Aren

Notifications
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To: M rranks

FW: LAST FEW HOURS: Your Amazon.com I h e
#016-6005922-7227728
Scam

Hello from Amazon Serv.ces,

As part of our ongoing commitment to improve the buying and selling
experience on Amazon.com, we are constantly examining the accounts in
the aws network

We take your security and privacy very seriously. We use a variety of

security procedures to hep protect your personal information from ’ >4 l
unauthorised access. on C 'C .

Unfortunately, your account was flagged for further review to ensure a
better and a safer experience using our services.

What does this mean ?
we have temporarily put 3 hold on your account T.
- you can NOT sell or buy untill this matter is resolved. ues 'O"

What can you do ?

[ J
- yOou can easily restore your account. Just log n complete the steps everyth|ng

that will ensure the security of your accou
* You need to restore your account the next 2 days. 1.h 1. ®
Log n £ Restoe Access a ls

Sincerely

Amazon Services ur‘SOI iCited!

Report this email as junk =




Go to Settings, then to General
Then to iPhone Storage (or iPad)
Then scroll through all the apps.
Delete the ones you don't need.

— B What's

€ Genera iPhone Storage € Genera iPhone Storage

[ |
el Takin
yEeNer Usac

iPhane 184.8 GB of 256 GB Used

I Seeing Al 229.9 MB

Last Used: 12/25/17 '
® Media ® Apps | Photos  Uther
Massengar 77 & ME

Last Uscd: Today

Relax & SleepW... .., ., VB

® Last Used: Yesterday e y
The Weather oy M

=) Podcasts p & Last Used: Yesterday

S TG Ny American S RAR Sto ra e
Notes o Last Used: 12)16/78 T

3 | lver To
Last Used: To Amazon Alexa

Music o &4 |LastUsed: 5/10/ SPex- AvARS
| ast Used: ©/7/19 PS Expross o ‘ )n “ "‘. '

Audible ot Last Used: 3/6/19

st e e Netflix i =
PhOtos 4 63 GB Last Used: 12)30/17 cT I o n e

Lasl Used: Today Kasa

Stltd\cr "N ATS | ast Used: 1/2. - viB -
iPad)?
rg ) 14 /9% 14 ’\‘-'lv 3 ( .

 Hoopla - Last Used
Last Used: £/2/19 OneNote
Ke‘m°b ; ‘ Never Liss




Storage On My Mac!

Go to the Apple logo > About this Mac > Storage > Managel

Overview Displays BRCCIEE Support Service

macOS Mojave
‘a— Macintosh HD

Wlar Tk J M e
" : g 1 79.38 GB available of 250.89 GB anage

S
Dl boy Biod -m Fi'
Crapticy  rer A Gfn oaev 2 00

PEMNUTE LN

251Ce
Flash Storage

Macintosh HD - 79 88 GA ava lable of 25068 GR

Stora In iCloud

‘J Steea al 7es, plaros, A mess ST T T )
E ey anly cecen! tile= acd aatimi o phedas
cr this Nac 'wnen ;1C'3:E S000¢ 13 needad.

. Swre n Clouz.
] Decumanis

Cloud Darec
OS5 Flles

M Optimize Starage

Mosoges Soec apace by wilemrat cally remcwing movies ard TY
- . shaws thet you've alrsachy walched from th s Mac.
Musc

Fhoios

Empty Trazh Automatically
Soee spacs by aulomat cally craang 1ems k3t nine @ Camaleted
bes1in the Trash far more than 10 dos.

Reduce Clutter
Sort through docurmords and clher conlent Aorad on
this Mac arc du oie what is no lcrge: reeded,




Use A Flash Drive For iPad and

IPhone!

DUD LINK 4

File Management

Transfer Media

Backup (f)




Mail App Has More Functionality!

i 34 11 Messages

INans s mocen |

Re: 3 or 5 HP electric
motor 3650 rpm Wanted

I'm sura l've got any size heis
looking for ina 3 phase. 'd sellon
for $50 per HP up to 10HP and
S36 per HP for anything over that

Sent fram my iPhone
On Oct 16,2019, at 5:09 PM,

Fa36650fd72626.1

Original craigslist post:

PN DN LIPS ] -

With only two icons!

9038w

o 34 11 Mossages

IN3aNKSs SOMUCN. 1 NawaTt .,

Unflag Printer

Re: 3 or 5 HP electric Of ] 1Copy
motor 3650 rpm Wanted

Mark 85 Unread
I'm sura I've got any size heis

looking for ina 3 phase. I'd sell on

v - e Ao e .

Maove 10 Messages..
Archive 10 Messages
Mava to Junk {10)
Mute

Trash

Notify Me
[
20 K

Printer Options

TR LN ANIMIN
B A K N e s

e R R L L T
- e 4 T L\ Wy ey
-

et g e

D05 w800 e s ST
-

- v - w— s

42

< Frinwer Options Printer

Qiticejet Pro 83600 [4B83..
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Get Directions Quick

Control Center
Display & Brightness
Accessibility
Wallpaper

Sirl & Search

Face ID & Passcode
Emergency SOS
Battery

Privacy

iTunes & App Store

Wallet & Apple Pay

Check for "Hey Siri”

1z~

Eiri & Scarch

( Setings

ASK SIRI
Listen for "Hey Siri"

Press Side Butten for Siri

Allow Siri When Locked
Language English (United State..
Siri Voice British (Female)
Voice Feedback Always
Tom Millar

My Information

Sirl & Dictation History

Siri can help you get things done jus
as<ing. About Ask Siri & Privacy...

SIRI SUGGESTIONS
Suggestions in Scarch

Suggestions in Look Up

S5 .' IS OURLLUL K DL TEE

a
q

| Get directions to the ER!

1711y
1M1+ - T - -k

a FTe

300 ft
Hey Sin get directions to Redwood Dr
Petsmart
€ NTenthst

Getting directions
to PetSmart...

17:19 8

ala

arrival min m

Share ETA




IPhone, iPad & Mac
Basics

Dec. 5, 2019

Welcome




Robocall Scams Exist Because
They Work—One Woman’s

Story Shows How unso.'".:”ed Ca".s
” o e unsolicited emails
Acellerimpersonatinrg an FBl agent persuaded Ninz Belis to dra nclose to

£340,000 from her bank accounts UnsoliCi‘red 1‘2)(1' messageS!

Do not tfrust

The caller preved vn what psychologists describe as a habitual reliance
an neople in authority, and kept Ms. Belis in a state of 1snlation and
heightenad emotion o cloud her judgment. He told Ms. Belis her Social
Security number had been steclen and that crimes had been committed
under her name, and persuaded her to transfer assets to accounts he
) controlled on the pretext of protecting the funds.
By Sarah Krouse

A 0L M R )

noel £ . LU >

The FRI agent sounded official on the phone. He gave Nina Belis his
badge number and a storv about how her identity had been compro
mused. She gave him her life’s savings.

Far most Americans, rabocalls are an arrayance. Far Ms. Relis, an on-

cology nurse inher 680s, 2 law-enfercement impersonalion scarm that $34O OOO
’

appearad to have started with a robocall drew her into Fnancial losses
that sapped her family's nest egg and derailed her relirement. LOS'r 1'0 a Scammer'!

The scale of her lass—nearly $340,000-—and the ease with which the

money was moved oul ¢l her accounts show why scam calls persist.

They work, even cn people who thin they would never fall lor one,

10



Fast Dialing

Two ways to call someone “fast”!

2137 o Use the favorites option!

Hey Siri call Tom Miller
Today

3 LM Favorites
Bill Emery .
. Barb Miller
Which phone number for OO0 O O W e
Tom Miller? ey wm v e

) Weather Time Date

Messages

) Bill Emery

Send Messaqge - iPhane

Share Contact

Acld to Favorites

Add to Emergency Contacts

Share My Location

Block this Caller

11



How To Unsubscribe From Unwanted
Emails!

Sometimes it is quite simple. Sometimes it is not!
In either case, it is worth your timel

Bam\s
c 1 asaans HE e an "'\rlfv Bs 1 arline ieket bankngs from ong .1 | TIAVAT
nhed of ook ceders wh ok A Sansing e
o mad @y prizeg ard roodi'y or gance! promal o winoul |

Jarin ta hee (5) travaiers. Book hy e |

A9 -
1158pm ES1 Enter Prmn Cade alt tre of chec< ait. The adverhzed Fraomo Code nmykies cisrnunts
agamst cur service =23 on sialed ro

O.T68. AmME

ximum ¢t 5" 2 per person can be savad by u3ing this promre
code; B total of Up 1o Ve (S5) passengas 1S n2aded o m2daem tha 1ull value ot Prome {
and in

whans ambihkFad o
Fromebe
Flir

cce. Promo Code
Nz Promo Code may
10t be used or comBines vatt any other coupors, somations or special otlers. Promo

3, 2019 - 11 ard may ce

ri£avings offers can o€ combined L= 1o the eTount of Sur senvica fess,
- s AR Rl Bl Tor
W 3l nanorg ot

s, whick

s o aulrgh pael al Al s

v iralcliment plan

Py} Purchese™
nes e gk o medilly or dsoonlroe olie
wbsile,

>TES y == withdrawr at any tim2 sithout notc
Py contrank " PErson Da-way ndtnp
Sen anmbonal

—ode 2xpimes on
pnee o

Qur standard sefvce lees
of €CONDTYCESS*

Privacy Policy

'Wa're committed 1o protect your privacy. Saa cur priv olicy fo
MBI LpCEaE and Jrort
Emall Settings
POy wATE RAN .;.‘n;.". SACOM N ’_\n',i
Tomanzgs any of the e
el U you roed W contect us with cacd

als 'Ol "ece
sons or ‘sedback,

we from us, sdit your emal setiings.

=cr rbox celivery, 0eass 3dd CheapCan@rmyCheapCz r.com to you~ addrese book
Unsubscribe

4 NG ongsr wigh to recalse amal from Ssmsung, ¢lck hare 1o unsu

You are reeivi

baztine g Lhis cmall besause you sigred up W receive our lales! news ord special
offars. To stop reociving emeils from CheapOairn, unsubserbe

[y Pa 5

e :, Galhky Notn

S and ey Kt

Lng Fleakronos A A, Ira Samaung, 3
VAN gt ea Tanan o

Comaect Us
oz Co, Lid Usconly i
ail k. O compary od produd smmes meelioned

fyotl hae any quesrans nieass emall 15 A Fondban<d® ChennQale oom. Drwrdin re s ar
> hennOair, 136 VU B0th St New York, NIY 00210
oA ers. Sorsen images smualsied. Achae sopes v g

19 Farepartal, Ino All rights resnnea
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Mute Emails

f you ger trapped in an awful Reply All email thread that’s blowing up your phone,

don’t [ret — vou can escape! Here's what you do:

» Open your Mail app on your iPhone

» In your inbox, swipe right to left across the message
» Tap More
» Tape Mute

» If you want to rejoin rhe conversation, repeat the first three steps, but rap
Unmutc

13



Long Press On Spacebar Activates The

Trackpad!
— :Iew Message Press
- : spacebar
and hold until
the keyboard
Sent from my iPhone Sent from my iPhone beco mes a

trackpad!

qwe r t yui ap




Accidentally Erase or Delete?

1229
< Mailboxes All Inboxes Feirt

C vl Your Amazon.com order #114-34...
Hi Tom, your package is on the way!
You can track it and check out when...

eBay 5:30AM
_21(1) Relisted item: OEM Apple mac...
You just got another chance to buy it
now for $21.99

Priceline.com 6:26AM
o] Will you save 99%, Barbara? Fi...

Save oiian mara nn hatale rantal ggrs
]

and wit...
Undo Trash

® Wor AM
teJW  Cancel Undo dw.

DAILY NncwoLE 1 1EK £ UEC, 2V 19
SUBSCRIBE FOR ALL ACCESS...

® TP Tools 6:13AM
("¢]Cyber Monday - SAVE $25!
Start Saving - Shop Now!
Online Version...

® Acme Tools 6:01AM

(2] Shop our Biggest Sale of the year!
Save 15% on orders S99 or more

Jpdated at 10°37 AM - 00 Urvenc

“Something”

Shake to Undo! Works great
with most apps
and most text, as well as
numbers!

15



Play A Radio Station
Hey Siri, play Keen 1051  In i0S 13, you can

ask Siri to play your
favorite radio

NHZ 7 a =T m

stations.
ey Siri play KOO Hey Siri play radio station
Fap to Edit WBAP '
Playing KOOL 105... BB Here's what you ask
Now playing News . q
Talk 820, your assistant:
| Activate Siri by
e holding the power
button or with a
B "Hey Siri”" command

Say "Siri, play radio
station (name of
radio station) .”

You can correct Siri's
speech by typing!




1:54+ T E

Hey Siri stop playing music
Tap to Edit »

You Stop
- Siri’s
Actions
b By
- Holding
The

OK, paused.




Type Faster By Swiping!




Change Your Profile Picture!

Open your Messages app.
Tap the - - - button on the right of your screen.
Select Edit Name and Photo.
Tap on the profile icon to change your image.
You can snap a photo using the Camera, upload a

photo from your photo library, or you can even
use an Animoji or Memaoji instead.

19

B=ap

Messages ~ ©

Q Search &

Ray and Peg 4... 9:40A1

0@ https://viwadyoutube.com/
watch?wZ 2tWO|FHPo

Tor
0 Avachment: 'l Image

9:30AM

9:30AM

Tom
y @ Attachment.’l Image

434-637 616 AM
Alistate Billing: $160.57 was
received on 12/04/19 for polic...

Mike Reedear Yasterday
@ Message Send Failure

Select Messages
Edit Name and Photo

Cancel

h . A
detsl Sedadaardtaah € a5€ Na...



Why Would | Want To Use A Memoji Over
My Actual Face (Image)?

2~ ) LR R

< Back < Back
Messages Messages
Q Soa Q search Choose Your Choose Your
S Photo To Share Photo To Share

E VWebsite: hestproducts.com

Tom

Miller

Margaret J Miller 10:15 /14 @ Margaret J Miller 10:15 /04 “

‘ Use This Photo
Barb Miller 0:10 AM Barb Miller 10:70 AM ’ Everywhere?

anks. We are @ Thanks. We are signed up. S Yo Contactenilbe

PEE WD S B Name and Photo Sharing

Jim and Jan an... Yesterday Jim and Jan an... Yesterday
) | don’t know. Did you get the | don’t know. Did you get the . Not Naw Use

pictura of the ahoas? pictura of the ahoee? i) w eee
243-487 Salurday 243-487 Salurday
Citi Identification Code Service g Citi Identification Code Service

RARAQRARR

SHARE AUTOMATICALLY

Contacts Only

Always Ask

Select Messages

Cancel

WadCia8d Al g ected o a..

Updated name and phota will be
& 1N your

po—

20



Create A Custom Memoiji!

Open your messages app
Tap the animoji icon with the monkey on it
Swipe right to the plus sign and tap New Memoji
Choose your skin color
Choose your freckle level
Choose your hairstyle
Choose your head shape, age, and chin
Choose your eye shape, eye color, and eyelashes
Choose your eyebrows, eyebrow color, and eyebrow shape
Choose your nose, lip color, and lip shape
Choose your ears, earrings
Choose your facial hair and its color
Choose your eyewear and its color
Choose your hat and its color

21



Get Connected To A Wi-Fi Network

(41 y b '
Fast™! Access
Is there a danger in using “unlocked” Wi-Fi hotspots? the
Control
Center!
wir iPhone 8
v AlrPort Network “ & OI d er‘
s flick up!
f6fe24_5g a=
SEEREREEE T iPhone 10 and
newer

drag top right
To center.




Prolong Battery Life!

10. PROLONG YOUR IPHONE BATTERY

LI ok LIS AP

Apple has added 2z new cpton to its Battery Health reature called "Cptimized
Battery Charging." which 1s designed to extend the total battery life of a device
mnning iQS 13. Apple says the feature slows rhe rate of hattery seing by reducing
rhe rime your iPhone spends fully charged. The 1aal uses machine learning ro

understand vour daily charging routine, so it Gan wait to [nish charging past 800%
until you need to use your phone. That way it you charge your phene at night, it
won't hold a 100% charge for several hours, which degrades your battery.

» Tap Scrtings

» Scroll down

» Tap Battery

» Tap Rarrery Health

» Toggle the switch to the On position

305«

{ Sertings

Low Power Mode

Law Power Mode tamporarily raducas
sackgraund activity like downloads and
mail fetch until you can fully charge your
Phone

{ Bavtery Dattery Health
Battery Health

hone: hatteries, like ab rechargeable
natteries, are consumable components
Laxt 24 Moux B! & Qayx that bacoma lass affactiva as they aqga
“eamomore.,

Last Charge Level 100%

nan

e A M r'/’ v
Maximum Capacity 100%

BATTERY LEVE . .
This is a measure of battery capacity

ralative to whan it was nev. Lower

11 : l |
l ; ' capaci@iyy result In fewear hours of
”l il Hl usaqe n charges

Suilt-in dynamic softs
l II systems will help counta

mpacts that may be notice
Phone Battery ehemically ;

Screen On

Optimized Battery Charging €. |

Ta reduce battery aging, IPhene learns

fram your daily charging routine 50 it can

udll to finish charqging past 80% until you
eed louse i,




Group FaceTime With 31 Other People!

Open the FaceTime app on your iPhone.

Tap the + button on the top right of your
screen.

Enter the name or number of the person you
want to call first.

Enter up to 30 additional contacts.

Tap Video or Audio to place your FaceTime call

24



Fast Way To Open The Calculator &
Fast Way To Calculate!

*

:
HEEEEEREEE
EREECEDEEEE
= HHEENE 5

= |




Backspace On The Calculator!

76,985 ‘7,6{

i ne 1asT
0000 0000 digit s
- ‘g o9 . 2 (g (g . removed.
4 5 6 . 4 5 6 .
1 2 3 . 1 2 3 .
oo o




Make Your iPhone Flash When
You Get A Notification!

3579 w! = 3579

. { Settings Accessibility { Accessiniity  Audio/Visual
Settings

@ Switch Control
AUDIO
Notifications

G Voice Control Xona Ridis

Sounds & Haptics .
p Side Button Make the left and right speakers play the

same content.

Phone Noise Cancellation @ )

D
o

Noise cancellation reduces ambient noise
on phone calls when you are holding the
receiver to your ear.

2 &

wtrol Center F BALANCE

L
play & Brightness

Accessibility N Audio/Visual

Adjust the audio vgline balance between
) left and right chaggé!s
Wallpaper 0 Subtitles & Captioning

Siri & Search
GENERAL LED Flash for Alerts

Face ID & Passcode ﬂ Guided Access

Emergency SOS Siri

Battery




Sharing A Photo With Many Options!

Select a photo > choose the “share” option.
Notice the options.

4:04 v

A" 2 Photos Selected
Loy Options >

L S Bar Koo ond
Ml il Jan Nile

Margaret Barb Jimanc
2012 27".. il er Millgr Jan Miller

© J

NrZrop Meseages Mai

Copy Photos

Add to SharecAdtyormr—

4:12+

A" 2 Photos Selected

&R Options >

©) J

NirCrop  Mesesages

Copy Photos

Add to Shared Album
Add to Album
Duplicate

Hide

Slideshow

Copy iCloud Link

Create Watch Face
Save to Files

Print

4:05

A 2 Photos Selected

&RE Options >

AirSrop Messiages Mai

Copy Photaos

Add to Shared Album
Add to Album
Duplicate

Hide

Slideshow

Copy iCloud Link

Create Watch Face
Save to Files
Print

Edit Actions...

Notes

Re:




Straighten Pic In Photos!

ADJUST -] L ‘m L JAUTD m @ “L ‘s m @

AUTO STRAIGHTEN

OXOXC

== { 19 “."{-f'. TERRR T TR EI NN NENRE Y
= J=AAD & prrabiyd

Cancel o & O Done

OXOXC

-
i (AN NERR L IR NE RN 1l

Cancel Cancel o & O Done




A Nice Way To Say That You Cannot
Answer A Call!

. Contacts

- Calendar
Notes
Reminders
Voica Memas
Phone
Messages
FaceTime
Maps

. Compass

. Measure

& Safar

N News

aaq T

< Settings Phone

My Number +1(325)578-E662

CALLS

Announce Calls
SMS/Call Reporting
Wi-Fi Calling

Calls on Other Devices
Respond with Text

Call Forwarding

Call Waiting

Show My Caller ID

CALL SILENCING AND
BLOCKED CONTACTS

Silence Unknown Callers

Calls from unknown numkers will be

silenced, sari{g yoicemail =nd displayad

30

4146 7

< Phone Respond with Text

RESPOND WITH:

These auick responses will be available
when yeu respond te an incoming call
with a text. Change tham to say anything
you like.

thank
r t y u
f g h
Z X ¢ vb nm &

return

¢

Open your Settings
app.

Tap "Phone"

Tap "Respond with
Text”

Tap which field you
want to edit

Enter new text



