Call, Text, Email Me

‘\j\ 8 Mac HelP
\

A\ Tom Miller
tdmilléme.com %25-518-6662

card. Use the web address to see the
slides that I present today!



IPhone, iIPad & Mac
Basics

April 1, 2021

Welcome




The iPhone Class Is
Not Sponsored By The
Library and Is Hosted By

Volunteers!

It is offered free of charge




A Disclaimer...




Turn Off Ringer
Activate Do Not Disturb!

Put yourselfi

,f‘ DO NOT s Tbng
£ S A\k mode.

-—

DO NOT
DISTURB




Would You Kindly
Turn Off Your Alerts?

Settings

a Tom Miller
3= 7 Aaple D, iCloud, Media & Purc...

Airplane Mode
a Wi-Fi Airport Network
EJ Biuetooth On

Cellular

Notifications
L) sounds & Haptics
9 Do Not Disturh

B Screen Time

] General

Eﬁ Contraol Center

2.02v

¢ Back Do NotDisturb

Do Not Disturb

Da Not Disturhb silences ca'ls and
notifications.

Scheduled

PENCE-
Always

While iIPhone is Locked

Incoming calls and notifications will be
silenced while iPhone is either locked or
unlocked,

PHONE

Allow Calls From

When in Do Not Disturb, allow incoming
calls from no one.

Repeated Calls

Open Settings

Do Not Disturb

Turn On
Do Not Disturb
Aways
Allow Calls from No One
Repeated calls “Oft”



If This IS Your First Time To
Attend...




My Slides Are Pathway To Learning...

Tom Miller Mac Help

iPhana, iPed, Apple Wetch end Mec Help

brancn.  The 126413 presenation 13 the final class of the 1al Our nexd ... Continue Reading —

EXZTE -~ Home

ARCHIVES

» Jonuary 2018



Impt. Government Alerts

You can turn on or off certain government alerts!
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Settings
Airplane Mode

Wi-F Alrport Network
Bluetooth On

Cellular

Notifications
Sounds & Haptics
Do Not Disturb

Screen Time

General
Control Center
Display & Brightness

Home Screen

Accessibility

8:52+4

< Sellings Notifications

@
LY Bann -

Wallet

Watch

EANNCKS, SCUNGS, Bacae!

Whataburger

Ban s Soune

YouTube

Bannars, Scunds, Ba

GOVERNMENT ALERTS

AMBER Alerts
Emergency Alerts

Public Safety Alerts

. @,
@




I'm At...”

Eriday 12:20 PM | Use the Messages app

Let me know when you o Shar'e YOUI" IOCGTion.

will be here.

- Be sure to tap
Location from 3/22/21 : “Current Location”
Delivered af.rer. .l.yp|n9

Delivered

I'm ready "I'm at”.

I'm pulling up now

& 0 | 0 You don't have to send.
r O@O08 &

QIWIEIR|TIYIUI1O}P

I'm at|

It's automatic.

AIS ' DF 6GH J KL

X CVBNMSG

space return

Y
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FaceTime In A Separate
Window!

1043 9

.

FaceTime  Calendar

B ?@3:5:‘

Maps
Stocks Apn Store Hea'th Wallet
N
':

Fantastical Instagram Semnge Satari

Music Stitcher eDay

®&C

Messenger KTASKRBC. . YouTube

AO0Mme puirion




Use The Health App!

It could save your life!

https://support.apple.com/en-us/HT203037

483w

Browse

.

Q search

Health Categories

() Activity
f Body Measurements

2™ cycle Tracking

) Hearing

W Heart
&% Mindfulness
Mobility

"'."’" NWIM“

4:48 7 w T

Please set up

Health Details yo ur
Medical ID

Features Health Details
Haalth Checklist &

Health Records

Organ Donation MedICGI ID'

Privacy
Apps
Research Studies

Devices
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https://support.apple.com/en-us/HT203037

What Device Do | Have?

92187 o LIt =
- A

2
FaceTime Calendar Photos Camera
e S
Clock Maps Weather Notes
S RE

Stocks App Store Health Wallet

@ e G

Fantastical Instagram  Setting

T f

Music Stitcher Facebnok e3ay

BEOo

Mescenger KTABKRBC.. YouTube Chasa

B=xT@®

¢
Settings
Q Search

Tom Miller

Appl2 1D, K Mediz & Purc...

Airplane Mode

Wi-Fi Not Connectec

Bluetooth

Cellular

Nclifications
Sounds & Haptics

Do Not Disturb

Screen Time

13

or

2197

¢ Settings  Apple ID

T

Name, Phone Numbers, Email
Password & Security
Payment & Shipping  Apple Pay

Subscriptions

iCloud

Media & Purchases

Find My

Family Sharingd” Lezrn More

iPhone

his IPhon«

iPad

Pad Ar 2



Is My iPad And iPhone Up To Date?

The current software is |OS 14.4.2.

My iPhone says it is up
to date but | don’t have
I0OS 14.4.2. (How

9187 o - e Come,?)
{ Sellngs  General { Back Software Update

Ll . - ,,
FaceTime  Calonda About Autematic Upcates A good working “older model
* @ . Software Update Phonre Wil autamat cally nstal upsates iPhone W|” only “upda'l'e" SO far'.

Clock we m

n - AirDrop

Stocks  AppStore  Heath  Wallet AirPlay & Handoff _ 105144.2

Picture in Picture
Fantastical Instagram Stin Safari

— : CarPlay The most current
AT

updates come

MMusic Stitcher Facebnok e3ay

Q # o c’ IPhone Storage WITh The
. -"C G Background App Refresh
Messenger KT.\BC. YouTube Chasa IaTeST feaTu r‘es,
Date & Time bug fixes,
85 1 Keyboard &
L L ] Fonts the most security.
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A Most Interesting Feature!

Settings

BASS WL AL b

Screen Time

General

Control Center
Display & Brightness
Home Screes
Accessibilty
Wallpaper

Sin & Search

Face ID & Passcode

Emergency SOS

Exposure Notifications

Battery

Privacy

937"

{ Settings Accessibility

Spoken Content

m Audio Descriptions

PHYSICAL AND MOTCR

D Touch

Face ID & Attenticn
Switch Control
Voice Control

Side Button

Apple TV Remote

Keyboards

HEARING
Hearing Devices

Sound Recognition

Touch

lap to Wake w

Wake the screen when you tap on
the display

Shake to Undo )

If yvou tend to shake your iPhane by
accident, you can disable Shake to Urndo to
prevent the Lindo alert from appearing

Vibration )

when this switch s off all vibration on
your iPhone will be disabled, including
thase for sarthquake, tsunami and cther
emergency alerts.

Call Audio Routing Autamatic
Call audio reut ng dotermines where audio
will ge heard during a ohone call or
FaceTime audio.

Back Tap On

Double or triple tap on the back of your
iPhone to parform actions quickly.

937"

{ Back Tap Double Tap

None

Accessibility Shortcut

SYSIEM

App Switcher
Control Center
Home

Lock Screen

Mute

Natification Center
Reachability
Screenshot

Shake

Sin




Add A Caption To A Photo!

Select an image from the Photo App.
Open the image.
Slide up to add a caption.

16



Home Screen Features In 10S
14.4.1!

~ace lime allows "picture” in window.



IPhone!
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The Cause of Rear End
Collisions!

According to a report from the National Highway Transportation Safety
Administration, rear-end crashes are the most frequently occurring type of collision.
About 29 percent of all car crashes are rear-end collisions. ... In fact, roughly 1.7
million rear-end collisions take place in the United States each year. Jul 11, 2019

www.daveabels.com » blog » rear-end-collisions-frequent-type-collision

Rear-End Collisions Are the Most Frequent Type of Collision ...
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Reply For More Details.

Pettex-Sabarot Julie B Inbox -...@gmail.com  February 10, 2020 at 4:09 PM
Re: PROPOSAL

To: undisclosed-recipients:;, : : |
Reply-To: syeikh0025@kimo.com ? He is wan‘rmg me to r'eply.

Dear-friend,

| am Magnus Pettersson, | am a banker with Danske Bank here in Sweden.

can you handle $6.2M business deal with me, Although this may be difficult for you to believe.
| need you to assist me in executing this Business deal from Sweden to your country.

our ratio will be 50/50 of the total amount, if interested do reply for more details.

Please grant me the benefit of the doubt and hear me out.

Regards
Magnus.

Do not trust UNSOLICITED emails, texts or calls!

20



| Promise To Split The Money
With Each Of You!

JanetTinson M

RE: Gift

Mr. Franco has decided to donate the of one million to you, please contact manuel.franco6959%@g

He is wanting me to reply! ’

Do not trust UNSOLICITED emails, texts or calls!

DANGER

21



The Social Security Administration

31257

( Voicemail

“y
<,

S g

(8595) 300-5237
ee¢

Yesterday
12:10 PM Missed Call

Share Contact
Create New Contact
Add to Existing Contact

Add to Emergency Contacts

Share My Location

Is After Me!

Received on
1/28/2020

Voicemail

Transcription Beta

"Attempt to contact you ignoring
this information with you
considered an intentional attempt
to avoid inial appearance before
the magistrate judge and the lead
to your Social Security number
f‘illf‘%[)(‘.l\?. an ‘y’()lH' case side and -
98298 tor more information on

your case please call our

investi Je tion department on
855-300-5237 | repeal
855-300-5237 Lo share
case Iinformation and help you
with the situation thank you...”

"Fear” is the preferred
tool of choice!

Do not trustUNSLICITE e;ﬁails, texts or calls!



Robo Calls Prey On Seniors
Using Intimidation and Fear!

Don't answer!
Don't click!
Don't respond!

Don't lose sleep!
Don't divulge personal info!
Don't forget scammers are

out to get youl

23



Amazon Bonus Credit!

ey
+1(713) 866-2312

Iext Message
Yesterday

Tom, you still have $150

Amazon Bonus credit:

w3fsv.info/8UC9ZV5AdI

See what you can buy

before it expires on Do | real |y have

03/24 wifsv.info/

8UCOZV5Ad| an Amazon Bonus
Credit?

+1 (714) 866G-... yesterday
- om, yo still have $150

Amazon Bonus cradit: w3fsw....

<

24



These Are The People
Trying To
Scam You!

And they are very “devious”!

25



IRS scam

Amazon scam

Fail To Show Up For Jury duty scam
The FBI Pornography scam
You Have Won A Million $ scam

\Whatever : :
j/ng fever \/QU U0... The Social Security scam

y );L y J“L .

Dcﬂ J'J Dcﬂ B We Have Detected Errors & Viruses On Your Computer scam

click on anything!

Foreign Money Exchange scam

Dating & Lonely Hearts scam

Apple Support scam
Medical scams
Your Bank Has Discovered An Error scam

Make $$$ Stuffing Envelopes scam > : it . .
Be very suspicious ot

v g g Ay

We buy houses scam



Scamming Through Your Facebook Account!

7 ( 5 M March 8, 2021 at 6:01 PM
Checking in!

0 €« & >
How are you doing,

Can | ask a quick favor from you?

Thanks and stay safe.

Tom Miller ™ March €, 2021 at 4:30 PM
Re: Checking in! Details
Tl , 5, Bee: Tom Miller

| will try. Just let me know how | can help. Tom

See More

( ; M March 8, 2021 at 4:42 PM Q
Re: Checking in! ‘
To: Tom Miller

Thank you so much for your kind response, | need you to get a Google play gift card for a friend who is down with cancer of the Liver, it's her
birthday today and | promisad to get it for her, but | can't do this now because |'m currently out of town and all my effort purchasing it online
proved abortive.. Can you get it fram any store around you for me? I'll reimburse you upon my arrival. Please let me know if you can handle this so |
can tell you the amount and how to get them to me.

Thanks



Scamming Through Your Facebook Account! con.

Tom Miller March 9, 2021 at 4:53 P.M d
Re: Checking in! Details
To: ), Bec: Tom Miller

Do you know where | could purchase a gift card such as you want? Also, how much would | be spending? Since | get
requests like this, i.e. scam, would you call me to verify that this is not a scam.

o - March 9, 2021 at 4:58 PM m
Re: Checking in! —
To: Tom Miller

O & < =

Thank you so much for your willingness to help, the amount needed is $200 (5100 each). All | need you to do is scratch the back of the card to
reveal the pin, then take a snapshot of the back showing the scratched pin, include a birthday wish on the card with a marker, then have the photo
of the gift card sent to my email or easily write out the scratched code and email it tc me. Please let me know how soon you can get this done

Once agzin thanks

* S S P B = 53 . - & P d i 4 5
Tom Miller M March 9, 2021 at 4:58 PM

Re: Checkinginl Details
To: ;, Bec: Tom Miller

if that is really you, | believe this is a scam. | am sorry that | cannot come up with that kind of money.



Two Great

Scamming Videos
Just DON'T%‘;‘;
OK To Scammers- -

sy QK| el

TO SCAMMErS | | sitimact mtisscomvrsaton



https://www.youtube.com/watch?v=gq1uiinNM_Y
https://www.youtube.com/watch?v=BduftT_n-Xg

McDonalds Almost
Scammed on 3/22/21

https://www.foxnews.com/food-drink/phone-scammer-mcdonalds-ceo-pennsylvania-
thousands-report.amp



https://www.foxnews.com/food-drink/phone-scammer-mcdonalds-ceo-pennsylvania-thousands-report.amp
https://www.foxnews.com/food-drink/phone-scammer-mcdonalds-ceo-pennsylvania-thousands-report.amp

How Can | Learn To

Use My iPhone?




Use YouTube Learn...

https://www.voutube.com/results?search auery=how+to+use+my+iphone

| & iPhone

j Beginners Guide



https://www.youtube.com/watch?v=oV0isqFPKe0

Use Google To
= Ask A Question!



2:397 w T ¢

Citi Mobile Files Find My  Shortcuts

®-.00

iTunes Store Translate COntacts Tip

g:= @ Lr

Utilities BoseConnect Alistate Lightroom

Bible Mailchimp PS Express SeQCIickFix

Fire TV Family Tree McDonald's MapMyWalk

B80»®

Scan& Go Remote Firefox  StepsApp




Ask Siri

"Hey Siri, how do I download an app?”
"Hey Siri, how do I take a picture with my iPhone?”

Hey Siri, how do I use the "Maps" app?

n

Hey Siri, "FaceTime




Go Ahead & Make Siri Your Friend!

If you have not set up Siri; you will have to do so.

2:49 7 w =

2:50 7
. —~— r = Settings { Settings Siri & Search
20 ~. - . £ screen Time
FaceTime Calandar Photos Camara ASKSIR
g m . . £2) General Listen for “Hey Siri"
Clock Meos  Weather  Notes IS Control Center Press Side Button for Siri
! ° ﬁ Display & Brightness Allows Sin When Locked
Stocke  Agp Store  Heohth wallet Lanaua Enalish (United State
8 Home Screen LRI LSO AR«
@, Accessibility Siri Voice American (Female)
Fantastcal Instagram  Settings Satari
, ., 4 4, 1 Wallpaper Siri Responses
n f et
Musi« Stitcher Facebook aRay Siri & Search My Information
748 - . . .
* G o @8 Face D &P ocde Siri & Dictation History
m sin can bhel » YOul 11 th 'n‘g' l‘l’lH)' " S )

Messangar KTADKSBC.. YouTube Chase Emergency £QS asking. About Ask Sin & Pnvacy'...

° Exposure Nolificalions

16
D=0 ®
Q=

Battery Suggestions while Searching € |

Q D :

Privacy Suggestions on Lock Screen @ |




Settings

Q. Search

Tom Miller

Apple 1D, iCloud, Media & Purc...

Airplane Mode

a Wi-Fi Airport Net\w

B Bluetooth

Cellular

Notifications
m Sounds & Haptics
9 DponNotDisturb

£3 Screen Time

2:557

{ Settings ApplelD

NAIE, FIIVIIC NUIIDE S, Cilial
Passwoard & Security
Payment & Shipping Appls Pay

Subscriptions

iCloud
Media & Purchase
Find My

Family Shari | earn More

iPhone

This iPhone 11 Pro Max
iPad
IPad Air 3

iPhone
iPhone 12

Office
Apple TVHD

Tom's201%imac

37

What iPhone
or iIPad or

Mac

Computer Do
You Have?

Click on your
hame and
scroll o the
bottom to
see the list.



. What Apps Are
cud —  On Your iPhone?

You could try looking through your Home Screens.

Place index fingerprint in the middle of a Home
Screen and pull down to reveal a “search bar”.

Ask Siri to open an app!

Go one screen past the last home screen to reveal
your app library.

Pull down the app library to reveal an alphabetical
list of apps on your iPhone or iPad.

Grouped according to “categories”.



Do | Need A “Password” App?

to "Save Passworc

304 9

< AppleID iCloud
10:81+ 10:81% w ¥

Settings { Sellings Passwords -+ { Seltings Passwords -+~ Edil % News

@ EXPOSUre NOTTICATIoNS o .
Q Search Q Search L Stocks

2 Battery

ﬂ Privacy

LY App Store ﬂ

Home

T

Health

Wallet

Wallet & Apple Pay

Game Center
Face Not Recognized

H Passwords l IASS Try Ae'n !d

aad

Siri
C] Mail "

Try Face 1D Again Keychain
. Contacts Cancel

R0« 0

= Calend iCloud Backup
alenaar

Notes
dors iCloud Drive
. Voice Memos

s Phone

39



You Don’t Have To Remember Passwords!

B Website & App Passwo

AutoFill Passwords

ACCOUNTS

iCloud

ICloud Drive, Mail, Contacts and 11 more...
Gmail

Mail

Yahoo!

Mail

Add Account

Fetch New Data Push

v ATAT 7 9:40 AM

< Apple ID iCloud

HiuwiInc

Health

Wallet

Game Center
Siri

Keychain

Find My iPhone

iCloud Backup

iCloud Drive

Look Me Up

40

In order for
this to work...
When asked by
Safari;
you must save
the
password!



