Call, Text, Email Me
Don’t Hesitate!nmn

w 8 Mac HclP
%‘o Tom Miller

tdmilleme.com 325-518-6662 S

My web site is on the top of my business
card. Use the web address to see the
slides that I present today!




Turn On
“Do Not

Disturb”

¢

Do Not Disturb
For 1 hour

Until this evening

Until I leave this lo€z
Nearby N Mockingbird Ln

Until the end of this event
9:00 - 9:30 AM Have i paid
sales tax

-----

I won't hear or see an alerts; no dings, bell,
whistles or lights.

Schedule

Phone calls are redirected to voicemail.
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e DBe Sure Your

: Do Not Disturb - @
pewx  Tom Miller
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Apple ID, iCloud, Media & Purchas... Do Not Disturb silences calls and notificatians. ‘ ‘ D O n o t
Scheduled

Airplane Mode

[]
Wi-Fi APLibrary SILENCE:
Bluetooth On Always I S u r

While iPhone is Locked

Settings

Cellular

Incoming calls and notifications will be silenced

while iPhone is either locked or unlocked. = , , IF
PHONE
Sounds & Haptics Allow Calls From No One

Do Not Disturb When in Do Not Disturb, allow incoming calls
from no one.

Screen Time

=
3
&t
<
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Repeated Calls

A second call from the same person within
General three minutes will not be silenced.

Control Center DO NOT DISTURB WHILE DRIVING




IPhone, IPad & Mac
Basics

May 20, 2021

A class for all levels of understanding
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The iPhone Class Is
Not Sponsored By The
Library and Is Hosted By

Volunteers!




My Slides Are Available. Go to tommillermachelp.com and click
on “Blog”.

Tom Miller Mac Help B -

iPhone, iPad, Apple Watch and Mac Help
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Learning (a roreign language) IS not easy.


http://tommillermachelp.com

Apple’s New Privacy Setting!
In I0S 14.5.1

_—
You can keep apps from collecting your personal data (and sharing it)!

414+ w = 414+ w T =

Settings { Back Location Services £ Apple Watch Workout

A

8

Display & Brightness Location Services settings also apply
to your Apple Watch. ALLOW LOCATION ACCESS

Home Screen Never

Share My Location YOU WI"

Accessibility :
This iPhone is being used for ASICIREXT Tims Save battery

location sharing.

Wallpaper While Using the App powe r.
Siri & Search # App Clips

Face ID & Passcode Allstate Never Precise Location

r
u

- Allows apps to use your specific
Emergency SOS & App Store Never location. With this setting off, apps
can only determine your approximate
location.

-
» .
. .
. »
et

Exposure Notifications Apple Watch Faces Never

Battery Apple Watch Workout W...

G O

Privacy 2d BCHToGo  While Using

i Calendar While Using

4 App Store | .
| Camera While Using




Allow “"App"” to
track your activity across
other companies’ apps and

websites?

Your data will be used to measure
advertising efficiency.

Ask App Not to Track

Allow

When You Add An App...App Developers Want Track

Your Activity!

You can prevent an app tracking for the purpose of
advertising and sharing with other data brokers!

App Tracking Transparency

Your devices carry the story of your life. We
believe you should have a choice in how apps
track and share your data with other companies
for advertising or with data brokers.

Starting with i0S 14.5 and iPadOS 14.5, apps
are required to ask your permission when they
want to track you across apps and websites
owned by other companies. You'll be able to
change your preference for any app

or prevent apps from asking for permission
entirely in Settings.




“Map My Walk™ App.

APPLE WATCH

Choose Activity

LOCATION
Walk

LOAD ROUTE 11:39 v

APPLE WATCH < Settings MapMywalk
‘R Al L 1A A 1 A S

Choose Activity

Walk

ROSCM}OOC
Yorktown Dr

“MapMyWalk"” Would .) Location
Like to Access Your
Motion & Fitness B Bluetooth
Activity |

Allow Motion & Fitness = 4 Motion & Fitness

g] Motion & Fitness permissions to get more
g in-depth workout analysis.

Minter Ln

LOAD ROUTE N 14th St

-
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o c
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N Willis St

O

~

PERMISSIONS

Allow "MapMyWalk"

to track your activity
across other

companies’ apps and

Siri & Search

N Willis St

El : . |
websites? - Don’t Allow Notifications
i ) h St A 0

is info will be used to OK

enth show you ads that are p ENer o : B

" " .y o L T T T T T T ‘ ack round A

e S e S ok i more relevant to you. N o S @ WATCH R personalized coaching insights and _7 9 PP
To get the most out of the MapMyWalk advanced workoutanalysis. Refresh

Arple Watch App, allow Location, Motion,
ENHANCED WORKOUT @) Cellular Data

Ask App Not to Track (e St and HealthKit permissions

ANALYSIS

Allow ,
. . T e Allow Tracking

DURATION CISTANCE (M)

START WORKOUT
)REFERRED LANGUAG

Language Englich

10



Apps That Have Requested Access To
Something On My iPhone!

9:357 “w % 9:359

£ Settings Privacy { Privacy  Microphone

Settings
“ 0reen 1ime

What does this mean?

Location Services @ App Clips
(3 Ceneral Tracking I have given
Control Center permission to
Display & Brightness ' Contacts , these apps to use
B3 Home screen " Calendars my microphone.
Accessibility Reminders Therefore, when I use
— Google I can “speak”
siri & Search Sluetooth Tierephoneisppearhers a search query rather
Face ID & Passcode  ocal Netwark than typing a search
Emergency SOS Microphone YA

i®: Exposure Notifications

Speech Recognition
Camera
Health

Research Sensor & Usage Data

App Store

Homel,'P

11



Google & The Microphone!

9:46 7

< Google

£ Settings Google

ALLOW GOOGLE TO ACCESS

i Locat What does this mean?

Local Network Go qle Apple hClS

Microphone put the user in
Turn on Google
‘ Camera Q voice search j COn'rr'OI Of Wha.l. happens

To search with your voice, tap on

Siri & Search Settings to let Goagle use your Cmd WhO hOS “COlTl'r'Olu

microphone.

e Notifications Of IS done.

Off .
U Cancel Settings

E‘_:} Background App Refresh

@ Cellular Data C

. . PREFERRED LANGUAGE _ '
Keep up with your favorite o — Keep up with your favorite

topics Language English topics

M Al Al .

Home Collections a Collections

12



10:03 ¥

£ Settings Privacy

Local Network

Microphone

Speech Recognition

Camera

Health

Research Sensor & Usage Data
HomeKit

Media & Apple Music

Files and Folders

Motion & Fitness

As apps request access, they will be added in
the categories above.

Analytics & Improvements

Apple Advertising

Apple Analytics & Advertising!

10:03 ¥ W T

{  Analytics & Improvements

Share iPhone & Watch Analytics O

Analytics Data

Help Apple improve its products and services
by automatically sending daily diagnostic and
usage data. Data may include location
information. Analytics uses wireless data.
About Analytics & Privacy...

Share With App Developers

Help app developers improve their apps by
allowing Apple to share crash data as well as
statistics about how you use their apps with
them. About App Analytics & Privacy...

Improve Siri & Dictation

Help improve Siri and Dictation by allowing
Apple to store and review audio of your Siri and
Dictation interactions from this device. About
Improve Siri and Dictation & Privacy...

Share iCloud Analytics

Help Apple improve its products and services,
including Siri and other intelligent features, by
allowing analytics of usage and data from your
iCloud account. About iCloud Analytics &
Privacy...

10:03 ¥ T

Ad Targeting Information Done

The following information may be used to
deliver more relevant ads to you on the App
Store, Apple News, and Stocks. This
information is asscociated with random
identifiers used only to serve advertisements
and not for other services. Your personal data
is not provided to third parties.

Segments

You are included in segments based on your
account information and interactions with
Apple services.

Account Information

Reported or inferred from the data you
provided for your Apple ID. Update your
information.

Birth Year
Gender*

Location

Sy channes o your azcourt rfocrmahian may tace srvery days to take
wffeact ared ruflect an this pege.

* Gonde s infarmen 22 our system irdicates thee £ owasn t specfed dunng
vour apcie 10D croatis aan mesa the gandar iad by ‘cllavadng the
upaats yousindamat oo link abowe, sicning inta the Apela 1D wabsita a0
Sding "gerdar” under e accourt sectian,
——
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{ Back Apple Advertising

APPLE-DELIVERED ADVERTISING

The Apple advertising platform does 1

you. It is designed to protect your prj

does not follow you across apps angebsites
owned by other companies. You hZl¥¢ control
over how Apple uses

Apple Advertising & Privacy...

View Ad Targeting Inf

Ad targeting inform used by Apple to
personalize your ad hance.

Personalized Ads

Turning off personalized ads will limit Apple's
ability to deliver relevant ads to you but will not
reduce the number of ads you receive.

Sharing
Giving
Clicking

are/can be

dangerous.
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But You Say, “l don’t
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What Are App Clips?

(Pocket-lint) - Apple's 10S 14 software comes with a host of features, including
App Clips, which are snippets or clips of an app that focus on the part of the app

you need, making access to certain tasks easier.

Here we are explaining everything you need to know about App Clips and how
they work.

What is an App Clip?

There is an App for pretty much everything you might want to do on your iPhone,
but there are often times when you don't have the app you need when you need it,
such as a specific parking app when paying for parking. That's where App Clips

come in.

An App Clip is a small part of an app that is focused on a specific task and
designed to appear as soon as you need it, like ordering a coffee or renting a

scooter.

App Clips are small in size - under 10MB - launching within seconds at the
bottom of your iPhone, and removing the need for you to either find the correct
app on your iPhone or download it from the App Store, both of which take a lot
longer than the App Clip launching will.

As the name suggests, App Clips are snippets or clips of an app that focus on the
part of the app you need, like the parking payment page.

16

So you want
to rent a scooter
or pay for
parking?

Duke University
Durham, NC

y

\

2:41

ed by

LY Spin

¥ Sharco clectric scooters

Battery
96%

S1to start, $0.25/min + taxes and fees

| agr=e tc Spin's Terms of Use and Privacy Folicy

>
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Mistakes IPhone & IPad Users Make!

Answering a "robo" call rather than letting "unknown” calls going to voicemail.
2. Opening email and messages from friends or unknown sender and clicking on links.
3. Sharing things you find interesting on Facebook.
4. Cleaning your iPhone. Not just the exterior but the charging port and the speakers (camera and flashlight).
5. The debate over the "App Switcher”. Close all open apps.
6. Too many apps refreshing in the background.
7. Offload or delete unused apps.
8. Forgetting to delete unused subscriptions.

9. Failure to clear "history and website data”.

16



Question Often Asked. How Do |
“Clean Up” My iPhone or iPad?

918 ¥

Settings £ Settings Safari

1 TaOUIUICIIL VYOV OoILG 'Valllllla

Notes

Privacy Preserving Ad

Reminders
Measurement

Voice Memos Check for Apple Pay O

Phone Allow websites to check if Apple Pay is enabled
and iIf you have an Apple Card account.

Messages About Safari & Privacy...

FaceTime Clear History and Website Data

Safari
SETTINGS FOR WEBSITES

News
Page Zoom

Stocks .
Request Desktop Website

Translate
Reader

Maps
Camera

Compass _
Microphone

Measure )
Location

Shortcuts

Health READING LIST

S Automatica =

17



My iPhone and iPad Are Not Charging!

[

gnining (cnarging ) pori:




Very frightening call for someone not familiar with scams.

Th call is from
Departme 1t of

Socua Securi dmm ation.

Qf" |‘.' “U ’



Be Careful!

I wanted to see a Mac (computer) trick but
I was taken to a MacKeeper website. MacKeep is a malicious
piece of malware.

- - . — -
see < 0 I A B « @ f @ = C i reod ncetarick.aomArenaing? e med umer225J:02 a2l tlch 08nd B3 TD:tBcb ZhDEmbe 22250g02 o (% t see [0 DA W X & H S U = @ mickce comiincings 25271 - K0dchS D-a2s1- 118 3700 2aoa h 22 K30 0-mabRalart < 20Ree 15 (=)
m 0 Nldr-tnn N g Aucweeras Al bBeewfts ArCarpesesn Pare.Oiies e saw dpicgerd oo G000 cal Parvite ABir T T aToarad™ e THERWIGTAT Ve deans YOUTIRE  Qdl)l & Farheek g e Goageinmagss The MR sRyy  NocHrlp ™ Raehi >> Al-m-Cre Mg Uaarwavs Alelels bevells ArCowprvsan, Pely St Haw  asvdprsgei s 2000 gd wirrls Al Term TowTeabecToote HIRVOSTAT Vava Albisle YOUTUBE QLU 15 Necebook, Stoghe Cowguinega TEa'NV  stlsy Mecnp ™ UDnahZD
o.u AT 1 00T Mats for DXpOLE Four Aunn. B roaTux K3 Aavsnyes ThatCan &cd vears o rour. W Netanice ® Nicaara o SCrEeIsYS N 3000 S0 12 des 0. @ oot 1ozt rate for brgois Pow Bam. B vo.Tase 3 e atybes Than Con cdt Yeun e Your .. B iy B teckuvper S Sowwnezls

SPONSORED STORIES

MacKeeper VS CleanMyMac X.
Side-by-side Compar

—— . ;A/'

1 In 2 Mac Users Are Unaware Of This Mac Trick Do This (Before Bed) And Keep Blood Sugar Below 100 Doctor: If You Suffer From Ringing Ears. Do This
Mo Enepae (Watch) Immediately!

B s e o™

I, _THN

[Pics] Inside Joel Osteen's Mansion Where He Lives With She Never Got Married, and Now We Know W [Pics] Meghan Markle's House Takes Luxurious To The
His Partner Anoicdore Next Level
Hod ywood Tde . .

Features MK

Nockerper Clean My Nac

i
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ISP Email Is Not Good!

IDENTITY THEFT, FRAUD AND CYBERCRIME

Spam and Phishing

Cybercriminals have become quite savvy in their attempts to lure people in and get you to click on a link or open
an attachment.

r" J

IIter trash and spam. Some Dont.

Some emall servers



http://me.com
http://hotmail.com

Good Sharing vs. Bad Sharing

iCloud sharing vs. Facebook sharing.
"Bad Sharing”

"Good Sharing”

9:44 7

Home
April 24 11:15 AM

=>4 1Photo Selected
3 Options »

Q)

Spot The Odd One Out
For True Geniuses

AirDrop essages oohocorooooo C I ) olo.
. B - . - - - B

e o0 0o oo eie 0oie o LR LI

JON JCE O JCN o.o ¢ e o.o

Copy Photo [o. né.o 'o.o T..o o.o b'.d : .’.o 'o'.a
. e oo oo oo o0 o . e T

Add to Shared Album e L E.EL L. P, < a8
e o.c $ee e o.o o.o ~ 3 o.o o.o

Add to Album ¢ ol e e oo e o0 o0 00 0o L
o.o o.o 0.0 o.o o.o o.o o.o - Io.o

Duplicate CRE I Ho oo oo o . e - .
oo loeleelse 0 o e oo le’e l:'o

Hide L o‘c o‘o o.o o.o o.o L i o.o
¢ oo e oje e L . - F. .

Slideshow o.o o.o o.o o.o o. o.o o.o - o.c
o.o o.o 0.o e o.o o.c LV |6

v o e i LR LI . v o e

AirPlay . o e[ s e[ efFe e o )
> o. o.o L.o o o o.o . o.o %e o o

Use as Wallpaper o.o Iv.o o.o Wo.o 0.0 o.o o.o .o Iv.c
® oo oo oo oo LI LR oo

Copy iCloud Link

Create Watch Face

Save 10 FilLS —
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7 Like

() Comment

> Share




< Yesterday
8:27 PM

Fulllit Survival Camping Showvel,

Fu”Lit ?ortzble Folding Shovel, Military...

99 -pri*né

On newer iPhones and iPads =
Volume up and power button!

Brand: Magic&shell
Magic&shell Shovel D Grip 30mm Inner Diameter

Black Plastic Scoop Poly D-Type Handle for Lawn

On Older iPhOﬂeS Cmd iPGdS - Garden Spade Fork Shovel
Power button and home
button!

Images are saved to your Photo Library.

To print, to share, to
Message, to email; use he
“Share” button.

23

“Screenshot”!

Share button is a box with
an “up” arrow!



ITS VERY HARD Playing

T he'PersoniVVho!Find IsVA Genius &
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SHARE IFYOU FOUND IT




“I Am Having An Issue With My iPhone Or iPad”

2:52 v w = ' 2:53 v

Settings ¢ Settings  General £ General Reset

Notifications

Date & Time Reset All Settings
m Sounds & Haptics g It could be an app not
Keyboard Erase All Conte i1 Settings working, the camera
Do Not Disturb : :
| Fonte won't take a picture, no
Screen Time Reset Network Settings sound, the speaker' won't
Language & Region . .
work along with a myriad
L2 General Dictionary Reset Keyboard Didaary of other problems...

(D]
Control Center Reset Home Screen Layob

Not Connected

N Di I
Display & Brightness Reset Location & Privacy

Problems with
Legal & Regulatory connec’ring +0
Accessibility The
Wallpaper Reset Internet...
Siri & Search Shut Down Reseft NeTwork
Settings.

g Home Screen

Face ID & Passcode

25



Or how to do a hard reset!

Not to be confused with turning off your iPhone or iPad

How To
Reboot
Howitor (Reset)
Turn 0ff ~ Your
iPhoner11 IPhone and
IPad.
Turn off your iPad It is the
or iPhone by | | way to
holding the volume up Hard reset and hold solve
button and the power . svstem
button. until you see the Apple Logo. y

C Issues!

20



iIPhone Settings

There are many important iPhone settings!

6:18 v

< Phone Incoming Calls

WHEN IPHONE IS UNLOCKED
DISPLAY AS

Banner

Full Screen

Phone, FaceTime, and other apps you
use lo receive calls will use the
selected display style.

618 v

< Phone Announce Calls

Always
Headphones & Car
Headphones Only

Never

Never announce incoming calls.

10:50 7 W T -

4 Calls on Other Devices

Allow Calls on Other Devi... # )

Use your iPhone cellular account to

make and receive calls on devices
signed inlo your iCloud account when
they are nearby and on Wi-Fi.

ALLOW CALLS ON

Mac's MacBook Pro (Mac) @ )

Tom's 2019 imac (Mac)

iPad (2) (iPad)

Tom's Touch Bar MacBoo...

27

6:18 v T

< Back Respond with Text

RESPOND WITH:

'm sorry | can't take your call at tre momen... €3

These quick responses will be
available when you respond to an
incoming call with a text. Change them
to say anything you like.

6:18 v

< Back Show My Caller ID

Show My Caller ID

©

618 v ol T .

¢ Silence Unknown Callers

Silence Unknown Callers

Calls from unknown numbers will be
silenced, sent to voicemail, and
displayed on the Recents list.

ncoming calls will continue toring
from peaple in your contacts, recent
outgoing calls, and Siri Suggestions.




My Texts Don’t Appear On My
IPad!

Settings { Messages iMessage

1:25 PM Tue Apr 27

YOU CAN RFCFIVE IMESSAGFS TO AND REPLY FROM Add your' mobile

App Store
humber.

Wallet & Apple Pay

Make sure you give
B Passwords

your cell #
™ Mail to Drs., banks,
) Contacts friends, utilities,
etc.

“% Calendar

Notes

Text messages
Reminders will come to computer,
@ Voice Memos iPhone and iPad.

o FaceTime

& Safari

28



Notes
Q Search

Sort Notes

gl Oldestto Newest

W o,
v Newest to Oldest

@ S

i Title

Date Created
: Date Edited
Vie
Default (Date

Sel v Edited)

Sort Notes By (Default)

View Attachments

29



The Translate App.

6:46 7 S 6:49 7

< Search ¥ - < Search

English Favorites

e Spanish
English (US)

English (US) 1 am doing well

How are you
French

Je vais bien

Spanish
cComo estas?

English (US)

English (US) 1 am doing well Open the AEE

| am doing well Sradtel

Lo estoy haciendo
bien

English (US)
How are you

Spanish
cComo estas?

30



Use The Built In Translator! A New App!

Add a keyboard (language) in order to the Translate app.

6:254 . ~ 6:25 a4 . v v 6:25 v . 0 v 6:26.7

Settings { Settings  General ¢ General Keyboards € Back Keyboards { Settings Translate

AirPlay & Handoff

Phone ALLOW TRANSLATE TO ACCESS

Keyboards English (US)

Picture in Picture («
Messages 2 Cellular Data
d Spanish (Latin America) .

i
=

FaceTime CarPlay Text Replacement
Emoji PREFERRED LANGUAGE

Safari One-Handed Keyboard
Language

iPhone Storage
News Add New Keyboard...

Background App Refresh ALL KEYBOARDS
Stocks On-device mode

Auto-Capitalization

Q

7

Only translate directly on iPhone using
downloaded languages. On-device
translations may not be as accurate as
online translations.

Translate Date & Time Auto-Correction

o >
i »

Maps Keyboard Check Spelling

About Translate & Privacy...

Compass Fonts Enable Caps Lock

Measure Language & Region Predictive

O @ &

Shortcuts Dictionary Smart Punctuation

e

Health

ollolleNelleliele

Slide to TyEe




“Hey, Siri, Turn On The Flashlight”
“Hey, Siri, Turn Up The Volume”
“Hey, Siri, Take a Note”

Find and Open an App.

Don't forge

"Hey Siri”

Post a message to Facebook or Twitter.
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