
iPhone & iPad 
Basics*

Jan. 17 & 24, 2023
Welcome
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*A class for all levels of understanding!



Call, Text, Email Me
Don’t Hesitate!!!!!!
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My web site is on the top of my business  

card.  Use the web address to see the  
slides that I present today!

*Call me anytime as long as you do 
not begin the conversation with, “I 

know this may be a dumb 
question…” 



My Slides Are Available.   Go to 
tommillermachelp.com and click on “Blog”.
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This is a learning class…somethings may be new to you.  
Learning (a foreign language) is not easy.

Look for “Blog”!

tommillermachelp.com

http://tommillermachelp.com


You can view previous 
presentations.

What Does My 
Website Look 

Like?
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tommillermachelp.com

We are not offering
pablum.  The

iPhone is a very
complex machine!

http://tommillermachelp.com


Do You Sleep Well?
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My Incoming Calls Don’t 
Look The Same!
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You Can Get Back Recently 
(Accidentally) Deleted Messages!
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You Can Edit Messages Even After You 
Send Them!
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Press and hold to bring up 
a menu! 

You must have iOS 16. 
The person receiving the message must be  

using iOS 16. 
These features work only from iPhone to iPhone! 

Must be done within two minutes!



Make Screen Shots With New and 
Old iPhones!
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New iPhones 
without a 

Home Button.

Older iPhones 
with a 

Home Button 
at the bottom 

& side power switch.

First Gen iPhones 
with a 

Home Button 
at the bottom 

& power switch at the top.



iCloud Copies and Pastes To 
Multiple Devices!
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Copy on one device and paste to another device!



Recycle Your Electronics!
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How many of you grew up 
learning how to 

repair 
rather 
than 

replace?

How many of you grew up 
learning how to 

repair 
rather 
than 

replace?
I have people 

calling 
in need of 
workable 
devices!



Do You Have Devices You Are Not
Using That Are Connected To Your Apple Account?
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These are 
the  

devices 
connected 

to 
my 

Apple iCloud 
account!



If You Are Not Using A 
Device…

13

Remove it from your Apple 
iCloud Account. 

Erase all content and 
settings. 

Recycle by giving, selling, 
etc.



What Is Involved In Erasing All 
Content and Settings?
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When you use anyone 
of these devices, 
your DNA is on 
that device. 

Your personal 
info is on them until 

your erase all 
content and settings!



It’s A Tool Not A Toy!
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Your Photos. 
Your Email and Messages. 

Your contacts. 
Where you have been. 
Your personal info. 

Your home address and phone number. 
Your passwords. 

Accounts such as Facebook & Instagram. 
Who are your relatives. 

Your Notes. 
Your searches, i.e. Google searches.  

Banking info. 
Purchased items from the App store. 

The Health App has medical info. 
Breakage…can you afford a repair?

What’s on my iPhone? 
Is the content good  

for a child?

“There’s really nothing 
on my iPhone” is 
said by someone 
who doesn’t know 

what is in their hand!



Erase All Content And 
Settings On Devices You No 

Longer Use!
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You must know the following:

the Apple ID used when setting up the device.

The Apple ID password used when setting up the device.

The device passcode, is four digits and 6 digits
or a random passcode.



My Kids Said They Can’t Leave A 
Voicemail!   Voicemail box is full!
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When you delete a voicemail 
message, it goes to a “Deleted 

Messages” folder or 
a Blocked Messages  

Folder.   

You have to manually  
delete the messages in 

these two folders.   

Go to Voicemail. 
Scroll to the very bottom. 
Clear Deleted Messages. 
Clear Blocked Messages.



Privacy & Security Are Big Deals!  (With )
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The age of your 
iPhone is not 
as important 
as whether it 
will update to 

the latest  
operating system.

All iPhones 8 or newer can download and install iOS 16!



Which Model iPhone Do I Have?
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This is not what model you have.  It is the name you gave it!

This name is editable.  Do 
any of you have a 1 or 2 

next to the name.   

Somewhere you have another 
phone in a drawer or 

cabinet.  



Which Model iPhone Do I Have?



Which Model iPhone Do I Have?
https://everymac.com/ultimate-mac-lookup/



Make Sure Your iPhone & iPad Are Up To Date!

Why ? 

*Apple is trying to make the  
best product possible. 

*Apple is trying to fix 
anything that might not  

be perfect. 

*Apple is coming out 
with new features. 

*Apple is developing 
new security to protect 

iPhone users.

Why Is It Imperative That I Install iOS 
Updates!     You may not like it.



“I Know It’s An Older Phone But It Does 
Everything I Need!”

Some things are outdated. 

Some things are not supported. 

Some things are better replaced than repaired. 

Some things are obsolete.   

iPhone 6s was a major upgrade. 

Apple does build into its ecosystem…planned obsolesce.



Did You Notice A 
New App!  
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MakeYour Display More Pleasant On 
The Eyes!
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Keep Your Display From Going 
Black!
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If you do not 
touch the screen, 
your iPad or iPhone 

will go dark in 
3 minutes!



Do Apps Track You!
You are going to want to know what is tracking you!
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Allow Better Data On 5G!
Notice that “Cellular Data” is now “Mobile Data”.
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Keep Receipts or Recipes 
(Across all of your devices)
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You can  
rename!



Photograph A Document! 
Have It Speak To You!
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